Access EasyPay
July 2024 Release Notes




About these Release Notes

Welcome to the Access EasyPay Release Notes!

This document outlines all you need to know about this version of the software, it will provide you with a summary of the
changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information
about the new features, including screenshots and videos where appropriate.

Please refer to the table of contents for a full list of what is included.

About Access EasyPay

EasyPay is an award-winning and leading payroll and human resource management software trusted by over 18,000
businesses including SMEs and MNCs in the region for over 30 years.

As global and local business landscapes are constantly changing, HR practitioners today demand a system that is not
just reliable and efficient, but also compliant to the local regulatory standards, configurable, intuitive to use and able to
handle ad-hoc and unexpected cases. EasyPay does just that.
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Release Summary

Access EasyPay Version 2024.02 Updates

General

Fix EPE half day leave imported from EasyPay not showing 1st half & 2nd half

Fix non paid leave in EasyPay showing incorrect information

Enhance intercom deployment microsite URL icon in EasyPay modules

Singapore

Fix direct submit CPF error on EasyPay

Fix personnel and employment report when preview the probation is not displayed fully
Fix unable to sort any column in the personnel details & employment details

Fix appendix 8B section E to show year 2013 instead of 2023

Fix CPF direct submit invalid CPF submission number characters

Fix CPF line invalid CPF submission number characters

Fix FWL Setup spelling error

Malaysia

CP21 Form updated

Enhance 17th Sept 2024 public holiday replacement leave

Fix SOCSO amount in E Form is not tally with TP1 form

The cessation date in CP8D is incorrect when there is more than 1 employment record.
Indonesia

Fix rounding method for Monthly ETR
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Release Contents

The below section describes the release summary in more details.

General bug fixes

Fix EPE half day leave imported from EasyPay not showing 1st half & 2nd half

Apply for Leave X

date End date :\’( Sick Entitlement
28/07/2023 28/07/2023 Balance Forecast

108.00 hrs (13.50 days)
— Please selectw — Please selectw

Apply half day? @

0.5
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Fix non paid leave in EasyPay showing incorrect information

Non paid leave was previously calculated wrongly when the setting was set 21 to 20 current in leave cut off range.

) _ ,
Employee |
Year: 2024  Period: § Sub Period: 1 Type: Normal Pay RecordID: Normal
IUTRuord | hift Record ”ILeave Deduction ®
Detail |Lme|rfumnhm| luI e Last
PqudSwm Lve Type Do Fioe Doys otal At r..,g,, r.m., I'rd.gm Dq}lHdng: |Tddhmt rdrﬁm r-luus |Tddm
! 28 0 0 2252 0 0 286 0 0
2154 0 0 0 0 0 252 0 0 0 0 0
0 0 0 286 8 288 0 0 0 286 4 11.44
 —
Leave Deduction Amaount
Tod
i
L . Save Cancel
Local Curnrency:

Enhance intercom deployment microsite URL icon in EasyPay modules

Digital Assistant feature is enhanced in all modules to lead users to support URL link.

5 Access Eaniuy - Cone
File View Modules Sgtup Reports Inteface Import ESS Windows Help

*T@® @ & @ @ 1 @ .

| Bayroll Leave HumanResource Costing | CodeSetup Company Persornel Details  Emplgyment Detads | Digital Assistant
| Refresh Query ALL ~ Q) Query Setup... | T Catendar Setup ~ Launch Interface Viewer Address Viewer

O access tasyPay
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Singapore
Fix unable to direct submit CPF on EasyPay
Employer's CPF Submission

~r -~
Your trusted digital identity

Singpass app

Scan with Singpass app
Logging in as Business User

| E ]

[ RS

——Singpass——
Register for Singpass

URL  hitps://www2.cpf gov sg/ertdlftp/diUpload action CSN  199802054MPTED1

26scope %3Dopenid %.26state % 3Dbbaecth 7-Hac-4685-939 f32589214116 % 26redirect _uri % 3Dhttps %3A%2F % 2Fd singpass gov sg % 2Fauth % 2F singpass federation % 26ndi_esrvc %

3DCP_TWOFA%26nonce %3DMJHzS4-uEVQVOx!I In365xs_EB2dX4203TDqEAa %0 %26esrvcID%3DNDI-CORE-BRIDGE
ps://login singpass gov sg/spservice/weicome
//login singpass gov s/
//login singpass gov sg/spservice/welcome
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Fix personnel and employment report when preview the probation period is not displayed fully, please click reset layout and click

on preview.

Sage Software Asia Pte Ltd

Employment with Personal Details Report

Sort By : Employee ID
Query ID : ALL
Identity No : S4563445]
Name : Penny Avery

Employee ID  :1234

Employment Details

Hire Date : 05-10-2024
Probation Period : 10 Mth
Cessation Date

Cessation Code : None
Retirement Age : 65
Supervisor Name : N/A
Supervisory Position : No
Branch Name : None
Department : None
Section : None
Position : None
Category : None

Previous Service Year : 0.00

Confirm. Due : 04-08-2025 Confirm. Date :

Retire. Due  : 01-02-2055 Retire. Date

Employment Act Deduction Cap : No

05-08-2025
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Fix unable to sort any column in the personnel details & employment details

™ Access EasyPay - Core - [Personnel Details]
| File View Tools Modules Sgtup Reports Interface Import Windows Help . =18] x|

® @ ® ® & g Q :

| Bayroll IncomeTax Leave HumanResource Costing | CodeSetup Company Personnel Details —Employment Details

| Refresh Query ALL hd qﬂuﬂy Setup... aC!lendat Setup | Launch Interface Viewer Address Viewer -
Identity No 512345670 > Seach |
Go to Employment Details m
ASHIKIN
| Option~ | |4 4 > B Refresh | &2 [ 9 | Personnel / Employment Viewer | Family / Other Contacts | Education .

Detais Residence Status | Employment Status | Addvess | Contacts | Emai | Notes | Attachments |

Personnel Type |IdentityNo Identity Type CurrentE...| / |Personal Name Other ID Alias |Race |Age |Marital Status |Religion Title Blood

Staff $1234567D SNRICIBLUE) 001 ASHIKIN None 63 Mamed None Mdm None
1

UserID - EPEMaster Query Records : 1 EPETESTING .Exp‘t'nu Date: 31/12/2039 |Remaining Seats: -1 |Seats Licensed 0 Go'to Access EasyPay Web Page...

Fix appendix 8B section E to show year 2013 instead of 2023

Section E has an error where the year should display 2013 and not following the calendar year, this is addressed and fixed.

¥ Appendix 88 = o X
Identity No [58763098H - Search S I el
Last Changed Date Time (05042024 2.08:35 AM
Addy Too Full Header Message |
DETAILS OF GAINS AND PROFITS FROM EMPLOYEE STOCK OPTION(ESOP) / OTHER FORMS OF
EMPLOYEE SHARE OWNERSHIPESOW) PLANS FOR THE YEAR ENDED 31 DEC 2024
Tax Ref. (NRIC/FIN) Sex Male Remaks | Update o a4 |
Nationaity [k ] DaieofBith Others fin o after 2003 | 0
Section &: EEBR Scheme | Section B: ERIS SME: | Section C: ERIS Al Corparations |
- EMPLOYEE EQUITY-BASED REMUNERATION [EEBR) SCHEME
[El i
Company Regstiation | Company 1D Type Name of Company which Indcate Type of Plan  [Date of grant of | Date of exercise of ESOP o Excrcise Price of | Open Market Value |Open MarketValue | Number g
Nurber Granted the ESOP/ESOW Flans Granted ESOP/ESOW | date of vesting of ESOW Plan i applicable). |ESOP/ or Pice  [pershare as atthe |PerShare asatthe |of Shares | not Quali
. 1)ESOP Fian If moratorium; e seling restiiction) is mposed, |Psid/Paysble  |Dateof Grantof | DateReflected ot [Acquied | Taw Exer
o state the date the moratorium is fifted for the | per share under  |ESOP/ESOW Plan | Column(d) of this form
20ESOW ESOP/ESOW Plans ESOW Plans($) ] o] [
() ®) 1) (c2) ) (e) (U] (] (0] 0=l
Total Gross amount not qualfying for income tax exemption for ESOP granted before 2003 on o after 2003 and ESOW
Total Gross amount of gains fiom ESOP # ESOW Plans for ESOP granted before 2003 on o after 2003 and ESOW

SECTION E : TOTAL GROSS AMOUNT OF ESOP/ESOW GAINS (1+11+111+1V) ‘

“ERIS (SMEs) - This is only applicable to gains derived from the exercise of E SOP granted on or after 1June 2000 and on or before 31 Dec 2024 / restiicted ESOW
aranted on or after 1Jan 2002 and on or before 31 Dec 2024 by a qualiying company under the ERIS (SMES)

DECLARATION : Employer D [RBAYAZ025 [

D12 a column header here to group by that column

This Document is the property of Access UK
a Ccess © Copyright 2022 Access UK Ltd | All rights reserved consulting | software | solutions
Classification — Restricted www.theaccessgroup.com



Fix CPF direct submit invalid CPF submission number characters error

The characters limit allowed for CSN is now 14-15 instead of 15 only.

¥ CPF EZPAY (FTP) File Submission x
Pay Group |1 Payment Group ;l
Year |2024 ~|

Pay Period |9 'rI September

—CPF Option
¢ Compulsory CPF " Voluntary CPF " MediSave

CPF Account Selection
CPF AccountNo.  |1234567890CCC22 |

SDF Option
¥ Include SDF Amount

—additional Information to enter

Late payment interest on CPF |U
Commurity Chest Factor |'1
Advice Code |01
Sort Group By
" Sort By Mame ¢ Sort By CPF Account Mo

—File Generation Option
= Dver'Write " Append

[~ Convert Negative Figures to Zero

Preview Generate Direct Submit
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Fix CPF line invalid CPF submission number characters

The characters limit allowed for CSN is now 14-15 instead of 15 only.

= CPF Line *

Pay Group I1 Payment Group E]
Year | 2024 |

Pay Period |3 ~] September

CPF Dptior
(¢ Compulsory CPF " Woluntary CPF " MedSave

— CPF Account Selection
CPFAccountNo.  [1234567830CCC22 |

SDF Option
v Include SDF Amount

—Data Key in
Late payment interest on CPF IEI
Community Chest Factar I'l
Advice Code 1
—Sort Group By
" Sort By Name i« Sort By CPF Account Na

[~ Convert Negative Figures to Zero

Freview Generate
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Fix FWL Setup spelling error

( = FWL Class Setup = O X
Pl Class |Con B Skil MAC 1/24 AR T
FWL Type |Calendar D2y~
Amount per Day | 2302
Masirnum Amount | 700
Description |Construction Basic-Skilled (Malaysia, Noith Asian Sources, PRC)

Drag a colurnn header here to group by that column

Pw/L Class P/l Type Amount Per Day M aximurn Amount | Description

ConB Skill 717 Calendar Day 2302 700 Con 717 Basic hier B.Skilled

Con B Skill MAC 1/:| Calendar Day mw Construction Ba <illed [Malaysia, North Asian Sources, PRC) I
Con B Skl NTS 1/2 Calendar Day 2959 900 Canstruction Basic-Skilled [Mon Traditional Sources)

ConB Skil Of1/24 Calendar Day 1217 370 Construction Basic-Skilled (Qffsite)

Con ExempthdYE 7/ Calendar Day 10 300 Construction Experienced & Exempt from MYE [7/07)

ConHSkil1/12  Calendar Day E.58 200 Con 1/12 MYE H.Skilled

Preview | Mew Delete Save Cancel
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Malaysia

CP21 Form updated and added new field in Income Tax Details screen > Accepted Offer Under Employee Separation Scheme

™ Income Tax Details

Identity No | 012435600

~| Searchluthﬁ;;«;?

- O X

VOLUNTARY

| Option ¥ | Tax Policy | Tax Branch = Family / Other Contacts
Tax Ref No |51234 Tax Method |Employer Pay Tax |
Employer Setup |Creative - _‘ Employee Status | 2+
Tax Policy |Defath’oicy 3 _l T Tax Priority
Tax Scheme | Resident | [ Is Handicapped
Accepted Offer Under

Employes Separation |N01Nompplicabla v

Scheme

Children Information
Child Relief Point 1= Derived Using:

a: Child over 18 years old and taking Diploma or above
b: Child below 18 years old and nat working [1 relief point each

c: Child is handicapped

Mo of Children Eligible for Relief
Child Relief Point
Mo of Children Below 18

Preview |

Spouse Information

Spouse Tax Ref Mo I‘l 234567891234

Spouse Tax Branch I

0 [T Spouse Working

Get From Family

31|

dye _ance

O access
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LEMBAGA HASIL DALAM NEGERI MALAYSIA

CP21 [Pin.1/2023]

BORANG PEMBERITAHUAN OLEH MAJIKAN BAGI PEKERJA YANG HENDAK
LEAVER

&

L

MENINGGALKAN MALAYSIA

[SUBSEKSYEN 83(4) AKTA CUKAI PENDAPATAN 1967)
Borang ini ditetapkan di bawah seksyen 152 Akta Cukai Pendapatan 1967

MALAY S| A NOTIFICATION FORM BY EMPLOYER OF EMPLOYEE; #-:S DEPARTURE FROM MAI ATSIA

[SUBSECTION 83(4) INCOME TAX ACT 1967]

This form is prescribed under section 152 of the Income Tax Act 1967

Borang pemberitahuan ini hendaklah dikemukakan kepada Lembaga Hasil Dalam Negeri Malavsia (LHDNM):

. sekurang-kurangnya 30 hari sebelum tarikh dijangka meninggalkan Malayzia.

This notification form should be submtted to the Inland Revenue Board of Malaysia (IRBM):
. not less than 30 days before the expected date of departure from Malaysia.

Nama & Alamat Majtkan / Employer’s Name & Address No. Majikan /| Employer s No

Creative Software Pte Ltd
7 Jalan Kilang 207-01

Singapore Singapore

[E] RERLTTTTIT]

No. Telefon Majikan /| Employer's Telephone No.

150407 |-65—6273—009'

Status Pemberitahuan / Notification Status
[Tandakan X" dalem kotak berkenaan / Indicate X" in the relevant box

[X] Bahars / New [ ]Pindaan/ Amendment [ ] Tambahan / Additional

1. Nama penuh / Full name

A. BUTIR-BUTIR PEKERJA YANG AKAN MENINGGALKAN MALAYSIA

PARTICULARS OF THE EMPLOYEE WHO WILL BE LEAVING MALAYSIA

Arnav Test

Current address of emplovee

12. Alamat surat-menyurat pekenja yvang terkini

2 Tarikh Mula Bekerja

ad

Expected date to leave Malaysia

T
o

EENEEDENEEDN

(¥}

Date of commencement of employment

. Tarikh Dijangka Meninggalkan Malaysia ED ED ED

4. No. Pengenalan (No. Kad Pengenalan / Polis / Tentera / Pasport)
Identification No. (Identity Card / Passport No.)

. No. Pengenalan Cukai/ Terr Jdentification No

(1] [ITTTTTTTTT

adalah alamat ejen cukai

belongs to a tax agent

Reason for departure

I:l Sila tandakan "X jika a]_amat surat-menvurat di atas

Please tick X if the above correspondence addreéss

13. Alasan meninggalkan negara ini

s Ter

O access
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Enhance 17th Sept 2024 public holiday replacement leave

T W Holidays Setup = O X
{ County M =~ B
| HoidayID [Malaysia Day |
| Date [17-09-2024 |
| Description IMalaysia Day, Hari Keputeraan
i
s
Mew Delete Save Cancel |
)

Y ear Holiday 1D Date Description
2024 Christmas Day 25-12-2024 Christmas Day
2024 Deepaval 31-10-2024 Deepaval
Malaysia Day 7-09-2024 |Malayzia Day, Hari Keputeraan
2024 Malaysia Day 16-09-2024  Malaysia Day, Han Keputeraan
2024 Mational Day 31-08-2024 Mational Day
2024 Awal Muharam 08-07-2024  Awal Muharam
2024 Awal Muharam 07-07-2024  Awal Muharam
2024 Hari Raya Quiban 17-06-2024 Han Raya Qurban
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Fix SOCSO amount in E Form is not tally with TP1 form

The amount is different due to rounding method which has been fixed.

HAD POTONGAN
TAHUNAN SEMASA TERKUMPUL
(RM) (RM) (RM)
C8 Gaya hidup- Perbelanjaan berkaitan sukan bagi kegunaan din sendii/ pasangan/ anak bagt
a) Pembelian peralatan sukan untuk aktivit sukan mengikut |:]
Akta Pembangunan Sukan 1997

b) Bayaran sewa atau fi kemasukan ke fasilii sukan |:] 1,000

¢) Bayaran fi pendaftaran bagi menyertal pedandingan sukan |:]

d) Bayaran yuran keahlian gimnasium atau yuran laihan sukan |:]

C7 Pembelian peralatan penyusuan ibu untuk kegunaan diri sendir bagi anak berumur2 tahun 1,000 | | |
dan ke bawah (Potongan dibenarkan sekali dalam sefiap2 tahun taksiran)

C8 Yuran penghantaran anak berumur6 tahun dan ke bawah ke taman asuhan kanak-kanak/ 3,000 | ’ ]
tadika yang berdaftar

C9 Tabungan bersih dalam Skim Simpanan Pendidikan Nasional 8000 | [ |

C10 Bayaran alimoni kepada bekas isteri 4,000 | [ |

C11 Insurans nyawa/ KWSP Sukarela

a) Insuran nyawa/ KWSP Sukarela(Terhad RM3,000) I:]:l_ 7000 | l J
b) KWSP Sukarela (Terhad RM#,000 termasuk KWSP waijib) 1
C12 Skim persaraan swasta dan anuit tetangguh 3000 | [ ]
C13 Insuran pendidikan dan perubstan 3000 | [ |
C14 Caruman kepada PERKESO mengikut Akta Keselamatan Sosial Pekerja1969 / Akta Sistem 350 | [ ]
Insurans Pekerfa2017
C16 Perbelanjaan bayaran pemasangan’s ewaan/pembelian termasuk sewa-beli peralatan/ 2,500 | [ ]

langganan bagi penggunaan kemudahan pengecasan kenderaan elekirik bagi kenderaan sendid
(Bukan untuk kegunaan pemiagaan)

BAHAGIAN D : REBAT

D1 a) Zakatselainyang dibayar melalui potongan daripada gaji bulanan I:,

b) Levipelepasan bagi perjalanan umrah/ perjalanan bagi tujuan keagamaan I:l
(Terhad2 kali tuntutan seumur hidup)

This Document is the property of Access UK
a Ccess © Copyright 2022 Access UK Ltd | All rights reserved consulting | software | solutions
Classification — Restricted www.theaccessgroup.com



Fix cessation date in CP8D is incorrect when there is more than 1 employment record, the latest date will be shown after the fix.

Cory Koh| |B11l2 93021112101-08=-208912( 1138411111 b0100 0012

Daniel Leong||273852223(3|12|01-05-204€ |1/ 1140401110110000111128

Donny Leong| |4€8239(1) 1112101-01-2037121 1141400010000 00 00129

FW Danny Young Tester| |S8744474P|1|2|15-08-2047 1211123000000 000000101

Jinggan Anak Linggau| |282010101111111|2|01-01-204212/(11235€(l111112€01111]
Jovina D/O Testing001l||38930020(0)1212|15-08-208012/ 1124800010000 000017

Kavi S/o Praka||2389005237|112105-01-208812| 1110450011 111111124385.7511134
Kerry Heng| |82504€205|1|1210€-05-2047121 1181000110100 0011134

Koh Cheng Mun| |78974801(0) |12|2|01-01-202812(| 155500 (111]1€105]111035.30]1134
Koh Sa Mui| |2u38914€7281|112101-10-204712111€€00111111172€1111145

Mohamed Testing| |90544383(1)1212|112-12-2047121 118000111111 111154.30/1134

Ne Lala||23435321312|01-01-203812||14€S00 101100000 LM1S

Nur Zara Adawiyah Binte Mohammad Hassan| |P435852388H|1|2|08-01-2059 |11 111442411111 11134€|15€.00/1159%9
PR Tester 1|18238923211/12101-09-2042 121 1432110101000 000 0122

PR Tester 2| |124345345|3)12|101-05-2038|21 1788011110111 1182.00111

PR Tester 3| |890245€5|112|107-09-2047 121 ISLLLILIE0LELLLNLY
Raimy Daily Bin Awang| |TS2035235B|2|2101-09=2047121 11000000000 L]

Sara Binte Abdul Test| |78347238921312101-04-2024121 1181801111001 111897.€011134

Siti Sue Bte Test Ji| |95403789921212|10€-01-2037I11111€3€81 1101100000134

VOLUNTARY | 1234 1012435€001110130-05-2080 11111131881 11111111881.80]]|1€8%

Yazid Bin Test Dawood|10477€€2050|143498€€00121112101-01-2045121114€47011011111190€7.€511134
Yo Tu Foo | 122323431112104-01-204€121 114000011011 114401111127

Young Tai Test||930 473939(3|1112|15-03-2024 1211 1€4€41111100110011145

Indonesia

Fix monthly ETR rounding mechanism, monthly tax contribution amount will be rounded down. (Previously fixed in a patch and
now included in release)
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How to Contact Us

For information related to this release or how to upgrade please use the following contacts:
Your Account Manager or Customer Success Manager

Support department

e Email
o apac.premiumsupport.easypay@theaccessgroup.com (Singapore, Premium Plan)
o apac.standardsupport.easypay@theaccessgroup.com (Singapore, Standard Plan)

e Telephone
o +656336 6118 (Singapore, Premium Plan)
o +603 22729999 (Malaysia)

General Website:
https://www.theaccessgroup.com/

Technical Information

The remaining sections in the document outline information on product compatibility, any changes to system
requirements and details related to resolved issues.

Product Compatibility

The below table identifies the products that integrate with this version of Access EasyPay and indicates if an upgrade is required
to any other product as part of this release.

Product Name Versions supported ‘ Upgrade required
Access EasyPay v2023.10 or above N/A
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https://www.theaccessgroup.com/

System Requirement

Access EasyPay

Database Server Client

Minimum Recommended Minimum Recommended

Windows 8.1

Windows Server 2012 R2 / Windows Server 2016

Operating System * Windows Server 2019 s Windows 10
* Windows Server 2022 = Windows 11
Pre-requisite * Microsoft .NET Framework 4.6.1
Software
Processor * |ntel Core i5 or above = |ntel Core i5 or above
» Xeon processor, 3.0 GHz
RAM * 4GB * 16GB * 4GB * BGB
& 900 MB for SQL Anywhere 17 installation ® ) (B for EasyPay installation & required
+ 150 MB + 150 MB for transaction data/year software

Hard Disk
(based on 100 staff x 12 pay records x 12 leave

records/staff/year without attachment)

Network ports & SAL Anywhere: 2638 (Default)

Screen Display * Resolution: 1024 x 768
* 16/24/32-bit High Color
64-bit  Windows * Access EasyPay is a 32-bit application that has been tested to work under 32-bit emulation transparently on 64-bit

Support windows.

* To work correctly with third-party software such as Microsoft Excel, 32-bit version must be installed.

Operating System: \With latest windows updates & Supported with known issues and limitations
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