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Welcome to the Access EasyPay Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access EasyPay 
 

EasyPay is an award-winning and leading payroll and human resource management software trusted by over 18,000 
businesses including SMEs and MNCs in the region for over 30 years. 

As global and local business landscapes are constantly changing, HR practitioners today demand a system that is not 
just reliable and efficient, but also compliant to the local regulatory standards, configurable, intuitive to use and able to 
handle ad-hoc and unexpected cases. EasyPay does just that. 
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Access EasyPay Version 2024.02 Updates 
 

General  
 
Fix EPE half day leave imported from EasyPay not showing 1st half & 2nd half 
 
Fix non paid leave in EasyPay showing incorrect information 
 
Enhance intercom deployment microsite URL icon in EasyPay modules 
 
Singapore 
 
Fix direct submit CPF error on EasyPay 
 

Fix personnel and employment report when preview the probation is not displayed fully 
 
Fix unable to sort any column in the personnel details & employment details 
 
Fix appendix 8B section E to show year 2013 instead of 2023 
 
Fix CPF direct submit invalid CPF submission number characters 
 
Fix CPF line invalid CPF submission number characters 
 
Fix FWL Setup spelling error 
 

Malaysia 
 
CP21 Form updated 
 
Enhance 17th Sept 2024 public holiday replacement leave 
 
Fix SOCSO amount in E Form is not tally with TP1 form 
   
The cessation date in CP8D is incorrect when there is more than 1 employment record. 
 
Indonesia 
 

Fix rounding method for Monthly ETR 
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The below section describes the release summary in more details. 

 

General bug fixes 
 
Fix EPE half day leave imported from EasyPay not showing 1st half & 2nd half 
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Fix non paid leave in EasyPay showing incorrect information 
 
Non paid leave was previously calculated wrongly when the setting was set 21 to 20 current in leave cut off range. 
 

 
 
 
Enhance intercom deployment microsite URL icon in EasyPay modules 
 
Digital Assistant feature is enhanced in all modules to lead users to support URL link. 
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Singapore 
 

Fix unable to direct submit CPF on EasyPay 
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Fix personnel and employment report when preview the probation period is not displayed fully, please click reset layout and click 
on preview. 
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Fix unable to sort any column in the personnel details & employment details 
 
 

 
 
 
Fix appendix 8B section E to show year 2013 instead of 2023 
 
Section E has an error where the year should display 2013 and not following the calendar year, this is addressed and fixed. 
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Fix CPF direct submit invalid CPF submission number characters error 
 
The characters limit allowed for CSN is now 14-15 instead of 15 only. 
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Fix CPF line invalid CPF submission number characters 

The characters limit allowed for CSN is now 14-15 instead of 15 only. 
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Fix FWL Setup spelling error 
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Malaysia 
 

CP21 Form updated and added new field in Income Tax Details screen > Accepted Offer Under Employee Separation Scheme 
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Enhance 17th Sept 2024 public holiday replacement leave 
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Fix SOCSO amount in E Form is not tally with TP1 form 
 
The amount is different due to rounding method which has been fixed. 
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Fix cessation date in CP8D is incorrect when there is more than 1 employment record, the latest date will be shown after the fix. 
 

 
 
 
 
Indonesia 
 
Fix monthly ETR rounding mechanism, monthly tax contribution amount will be rounded down. (Previously fixed in a patch and 

now included in release) 
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For information related to this release or how to upgrade please use the following contacts:  
Your Account Manager or Customer Success Manager  

  

Support department  
  

 Email  
o apac.premiumsupport.easypay@theaccessgroup.com (Singapore, Premium Plan)  
o apac.standardsupport.easypay@theaccessgroup.com (Singapore, Standard Plan)  

  
 Telephone  

o +65 6336 6118 (Singapore, Premium Plan)   
o +603 2272 9999 (Malaysia)  

  
General Website:  
https://www.theaccessgroup.com/  
 
 

 

 

The remaining sections in the document outline information on product compatibility, any changes to system 

requirements and details related to resolved issues. 

 
Product Compatibility 
 

The below table identifies the products that integrate with this version of Access EasyPay and indicates if an upgrade is required 

to any other product as part of this release. 

 

Product Name  Versions supported Upgrade required 

Access EasyPay v2023.10 or above N/A 

   

How to Contact Us 

Technical Information 

https://www.theaccessgroup.com/
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System Requirement  
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