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Welcome to the Access EasyPay Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access EasyPay 
 

EasyPay is an award-winning and leading payroll and human resource management software trusted by over 

18,000 businesses including SMEs and MNCs in the region for over 30 years. 

As global and local business landscapes are constantly changing, HR practitioners today demand a system that 

is not just reliable and efficient, but also compliant to the local regulatory standards, configurable, intuitive to 

use and able to handle ad-hoc and unexpected cases. EasyPay does just that. 
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Updates that apply to both Version 2020.12 & 2024.00 
 
Statutory Updates 
 

Malaysia 
 
Malaysia TP1 Income Tax Report 2024 update 

Malaysia TP3 Income Tax Report 2024 update 

Update Rebate ID following Malaysia Tax Changes 2024 

Tax Formula - Malaysia C Suite Formula Update 

Employee Status UI - Malaysia CP8D e-Filing text format update 

Malaysia CP8D e-Filing text format update 

Update Income Tax Policy > Progression 

Process Payroll - Malaysia C Suite Formula Update 

Remove Rebate ID Life Ins PF 

Malaysia YA2024 - Revise EA form 

Malaysia YA2024 - Revise EC form 

Update E Form CP8D Excel File 

 

 
 
 
 
 
Updates that apply to Version 2024.00 only 
 
Indonesia 
 

Updated Indonesia BPJS Ketenagakerjaan and Kesehatan with new rate for 2024 in the following screens: 

Statutory Policy Setup - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 

Pay Processing - Indonesia Revised BPJS Ketenagakerjaan Minimum Wage wef 1 Jan 2024 

Government Policy Setup - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 

Pay Details Default - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 

BPJS Progression - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 

Statutory Policy Setup - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 

Pay Processing - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 

Pay Details Default - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 

Statutory Government Policy Setup - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 

BPJS Progression - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 
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Brunei 
 

Updated SPK scheme in the following screens: 

Pay Detail Label - SPK, wef 1 July 2023 

Payroll Summary Report - SPK, wef 1 July 2023 

Label Change in Setup Tab - SPK, wef 1 July 2023 

TAP/SPK Submission Report - SPK, wef 1 July 2023 

Setup > Pay Default Setup - SPK, wef 1 July 2023 

Setup > Pay Process Option - SPK, wef 1 July 2023 

Modules/Reports > TAP Progression Print Preview - SPK, wef 1 July 2023 

Setup/Reports > TAP/SCP Report - SPK, wef 1 July 2023 

Label Change in Setup > TAP/SCP Table - SPK, wef 1 July 2023 

Payroll Report - SPK, wef 1 July 2023 - SPK, wef 1 July 2023 

Reports > TAP Submission Report Logic Change - SPK, wef 1 July 2023 

Pay Group Setup Label Change - SPK, wef 1 July 2023 

 

Philippines 
 
Updated Philippines PHIC and HDMF rates for 2024 in the following screens: 

Statutory Table Setup - New PHIC Contribution wef 1 Jan 2024 

Statutory Government Setup - New PHIC Contribution wef 1 Jan 2024 

Statutory Policy Setup - New PHIC Contribution wef 1 Jan 2024 

Statutory Contribution Progression - New PHIC Contribution wef 1 Jan 2024 

Pay Default Setup - New PHIC Contribution wef 1 Jan 2024 

Pay Processing - New PHIC Contribution wef 1 Jan 2024 

Statutory Contribution Government Setup - HDMF New Rate wef 1 Feb 2024  

Statutory Contribution Policy Setup - HDMF New Rate wef 1 Feb 2024 

Statutory Contribution Table Setup - HDMF New Rate wef 1 Feb 2024 

 

Singapore 
 
Leave Application & Processing - Enhance Singapore Paternity Leave Entitlement to 4 weeks wef 1 Jan 2024 

 

 

Bug Fixes 

 

Brunei 
Fix Brunei Payroll Analysis Report when saved to PDF Year is truncated. 

Fix incorrect spelling of "between" in TAP / SCP Wizard Template 2 
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Malaysia 

Malaysia TP1 Income Tax Report 2024 update in Reports > Government Form > TP1 Form 
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Malaysia TP3 Income Tax Report 2024 update 
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Employee Status UI added in pay period following Malaysia CP8D e-Filing text format update 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Update Rebate ID- Childcare,Lifestyle Sports,Life Insurance following Malaysia Tax Changes 2024 in Modules> Income Tax Details > 

Tax Policy > Rebate. Removed Rebate ID Life Ins PF as it is no longer applicable. 
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Tax Formula - Malaysia C Suite Formula Update, value T is removed in the parameters table 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Update Income Tax Policy > Progression 
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Malaysia YA2024 - Revise EC form in Reports > Government Form > EC Form 
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Malaysia YA2024 - Revise EA form in Reports > Government Form > EA Form 
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CP8D Excel File in Reports > Government Form > E Form Preview, Malaysia CP8D text file is enhanced with two new fields in 

compliant with the new format. 

 

 

 

 
 
 
 
 

Singapore 

Leave Application & Processing  is updated with Singapore Paternity Leave Entitlement of 4 weeks wef 1 Jan 2024, employee 

entitled can now apply up to 4 weeks in the system. 
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Indonesia 

Pay Details Default - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 
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Statutory Policy Setup - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 
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Government Policy Setup - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 

 

 

BPJS Progression - Revised BPJS Ketenagakerjaan minimum wage wef 1 Jan 2024 
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Statutory Policy Setup - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 
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Pay Details Default - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 

 

 

 

 

 

 

 

 

 

 

 

 

 

Statutory Government Policy Setup - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 
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BPJS Progression - Indonesia Revised BPJS Kesehatan Rate wef 1 Jan 2024 

 

 

 

 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Brunei 
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Fix Brunei Payroll Analysis Report when saved to PDF Year is truncated 

 

 

 
 
 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

 
 
Fix incorrect spelling of "between" in TAP / SCP Wizard Template 2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Pay Default Setup - SPK, wef 1 July 2023 
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Payroll Summary Report - SPK, wef 1 July 2023 
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Label Change in Setup Tab - SPK, wef 1 July 2023, renamed to Statutory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
TAP/SPK Submission Report - SPK, wef 1 July 2023 
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Setup > Pay Process Option, SPK wef 1 July 2023 

 

 

Modules/Reports > TAP Progression Print Preview - SPK, wef 1 July 2023 
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Payroll Report - SPK, wef 1 July 2023 - SPK, wef 1 July 2023 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Pay Group Setup Label Change - SPK, wef 1 July 2023 
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Philippines 
Statutory Table Setup - New PHIC Contribution wef 1 Jan 2024 

 

 
 
Statutory Government Setup - New PHIC Contribution wef 1 Jan 2024 
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Statutory Policy Setup - New PHIC Contribution wef 1 Jan 2024 

 
 

Statutory Contribution Progression - New PHIC Contribution wef 1 Jan 2024 
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Pay Default Setup - New PHIC Contribution wef 1 Jan 2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Statutory Contribution Government Setup - HDMF New Rate wef 1 Feb 2024 
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Statutory Contribution Policy Setup - HDMF New Rate wef 1 Feb 2024 

 

 
 
 
Statutory Contribution Table Setup - HDMF New Rate wef 1 Feb 2024 
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Pay Default Setup - HDMF New Rate wef 1 Feb 2024 

 

 
 
Statutory Contribution Progression - HDMF New Rate wef 1 Feb 2024 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 



 
This Document is the property of Access UK 

© Copyright 2024 Access UK Ltd | All rights reserved 
 

 

 
For information related to this release or how to upgrade please use the following contacts:  
Your Account Manager or Customer Success Manager  

  

Support department  
  

• Email  
o apac.premiumsupport.easypay@theaccessgroup.com (Singapore, Premium Plan)  
o apac.standardsupport.easypay@theaccessgroup.com (Singapore, Standard Plan)  

  
• Telephone  

o +65 6336 6118 (Singapore, Premium Plan)   
o +603 2272 9999 (Malaysia)  

  
General Website:  
https://www.theaccessgroup.com/  
 
 

 

 

The remaining sections in the document outline information on product compatibility, any changes to system 

requirements and details related to resolved issues. 

 

Product Compatibility 
 

The below table identifies the products that integrate with this version of Access EasyPay and indicates if an upgrade is required 

to any other product as part of this release. 

 

Product Name  Versions supported Upgrade required 

Access EasyPay v2023.10 or above N/A 

   

   

 

System Requirement  
 

How to Contact Us 

Technical Information 

https://www.theaccessgroup.com/
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