
Access NotesCentre is our cutting edge, AI-powered
voice dictation solution, designed to significantly
reduce the time health and social workers spend
manually typing documentations and case notes.

Access NotesCentre

The only solution that has direct interface with Access Mosaic

UK based data centre and zero data storage by Microsoft once
transcription is processed

Use via a mobile app or web browser - both enabled with Access
Identity to facilitate Single Sign On (SSO) across Access products

Ability to convert both written and voice notes

Tailor the AI to your own organisational preferences; including
policies, language, tone, jargon and personality

Receive regular reporting with regards to user activity

What’s so good about it?

Benefits for the worker
Reduction in time spent
writing documentation
and/or case notes
More time supporting
service users

Benefits for the local authortiy
Significant cost savings
Additional social worker
capacity
Better support for vulnerable
people
Increase in staff retention



Contact us

We have a dedicated team that have been training
our Large Language Model (AI) based on our
experiences and data, ensuring we have an accurate
solution that understands the nuances of social
care.

Using AI as a productivity tool is a sensible and safe
first step for any local authority wanting to leverage
AI technology in a safe and secure way.

We understand that our customers have different
preferences and here at Access, these are
accommodated.

Record and import manually recorded audio files

Freedom to make it personal
Improve your care offering with one unified solution

Uses Microsoft Azure Cognitive Services for accuracy
Pre-configured templates for increased efficiency 

Ability to review and edit notes before finalising
Automatically send summarised notes to Mosaic

Dedicated mobile solution for users on the go
Users can download the transcripts

Optimised for social work
Access a full audit trail

https://www.theaccessgroup.com/en-gb/health-social-care/form/social-care-software-demo-contact-form/

