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Welcome to the Access EasyPay Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access EasyPay 
 

EasyPay is an award-winning and leading payroll and human resource management software trusted 
by over 18,000 businesses including SMEs and MNCs in the region for over 30 years. 

As global and local business landscapes are constantly changing, HR practitioners today demand a 
system that is not just reliable and efficient, but also compliant to the local regulatory standards, 
configurable, intuitive to use and able to handle ad-hoc and unexpected cases. EasyPay does just that. 
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Access EasyPay v2025.01  
 
Version 2025.01 updates 
 
Singapore 
Singapore GPCL Form Update 
Shared Parental Leave - Fix able to apply for leave 1 year after Child is born 
Update customers with MAW Limit Option 2 & create 1 Jan 2025 CPF Progression automatically 
Update payment set code to optional field for HSBC (Net G3) bank disk 
 

 
Malaysia 
Fix E Form missing row 1 and 2 in excel file but able to view in txt format 
Fix the address postal code is not displayed on the CP22A,CP21,CP22B Form 
 
Thailand 
Enhance Thailand ESG tax rebate 300,000 baht 
 
EasyPay Evo 
Evo Dataview have been enhanced to improve CoPilot ability to answers the questions 
Enhance leave dashboards & payroll dashboards 
Enable multiple databases for one organization 

Enhance the existing dataview to include info such as CPF, OT, basic rate progression 
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The below section describes the release summary in more details. 

 

Updates that apply to Version 2025.01 
 
Singapore 
 
Singapore GPCL Form is updated to the latest version.  
Leave > Reports > GPCL Form 
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Shared Parental Leave should only be allowed to apply for 1 year duration starting from childbirth, this bug has been fixed. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Update users with MAW Limit Option 2 & create 1 Jan 2025 CPF Progression automatically.  
The previous update excludes users on option2 for CPF Progression > MAW Limit, this has been fixed, and the latest progression 
will be inserted automatically to ensure the latest CPF Policy is in effect. 
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Update HSBC (Net G3) bank file payment set code to optional field 
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Malaysia 
Fix E Form missing row 1 and 2 in excel file but able to view in txt format, excel row 1&2 are now showing correctly. 
Reports > Government Forms > E form 
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Fix the address postal code is not displayed on the CP22A,CP21,CP22B Form 
Reports > Government Form > CP21/CP22A/CP22B  
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Thailand 
 
Enhance Thailand ESG tax rebate of 300,000 baht 
Thai ESG Fund unit purchase is now included in the tax report. Long Term Equity Fund is now replaced by Thai ESG. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 



 
This Document is the property of Access UK 

© Copyright 2025 Access UK Ltd | All rights reserved 
Classification – Restricted 

EasyPay Evo 
 
Leave and payroll dashboards are enhanced to show accurate data. Evo is now able to support multiple databases with a single 
organization. This allows multiple companies data to be consolidated in one place. 
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EasyPay Evo dataview are enhanced to include more information and able to return answers for CoPilot. Dataview is enhanced 
with more information for copilot data. 
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For information related to this release or how to upgrade please use the following contacts:  

Your Account Manager or Customer Success Manager  

 Support department  

 Case Portal  

The Access Customer Success Portal | Knowledge (site.com)  

 Telephone  

o +65 6018 6046 (Singapore, Premium Plan)   

o +603 9212 1393 (Malaysia)  

 General Website:  

https://www.theaccessgroup.com/ 
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https://accessgroup.my.site.com/Support/s/
https://www.theaccessgroup.com/
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The remaining sections in the document outline information on system requirements. 

 

System Requirement  
 

 

Technical Information 
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