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Welcome to the Access EasyPay Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access EasyPay 
 

EasyPay is an award-winning and leading payroll and human resource management software trusted by over 18,000 

businesses including SMEs and MNCs in the region for over 30 years. 

As global and local business landscapes are constantly changing, HR practitioners today demand a system that is not 

just reliable and efficient, but also compliant to the local regulatory standards, configurable, intuitive to use and able 

to handle ad-hoc and unexpected cases. EasyPay does just that. 
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Access EasyPay Version 2023.10 and Version 2020.10 updates 
 
General Updates 
New EasyPay v10 version numbering - 2020.10 
New EasyPay v17 version numbering - 2023.10 
 
Statutory Updates 
 
Malaysia 

Malaysia YA2023 - New Tax Scheme C-Suite under Income Tax Details 
Malaysia YA2023 - New Tax Scheme Formula for C-Suite employees   
Malaysia YA2023 - Revised Resident Income Tax Rate with effective from 1 June 2023  
Malaysia YA2023 - Revised TP1 Form with effective of 1 June 2023 
Malaysia YA2023 - Revised TP3 Form with effective of 1 June 2023 
 
Singapore 
Singapore YA2023 - Revised CPF Ordinary Wage Capping from $6,000 to $6,300 with effective from 1 September 2023 
Singapore YA2023 - New CPF Progression with Relevant Policies for Active Employees 
Singapore YA2023 - New CPF Policy with effective from 1 September 2023  
 
 

General Update that apply to Version 2020.10 only 
 
New EasyPay v10 version numbering - 2020.10 
 
General Update that apply to Version 2023.10 only 
 
General  
New EasyPay v17 version numbering - 2023.10 
Rename the message from Sage to Access EasyPay 
Remove unused bank files 
 
Bank File update 
 
Malaysia 
Enhance Bankdisk, AM Bank, SOCSO format 
 
Philippines 
New Bankdisk, ANZ Transactive Cash Asia, Salary format 
Enhance Bankdisk, HSBC (iFile), Salary format 
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The below section describes the release summary in more details. 

 
Updates that apply to both Version 17.0.07 and Version 10.8.07 
 
General 
 
EasyPay new version numbering ‘2023.10’ which reflects the calendar year and .10 represents the latest version. 
 
 
Malaysia 
 
New Tax Scheme C-Suite under Income Tax Details  
 
To encourage high value employees to work at Malaysia, a flat tax rate of 15% is given to non-individual citizens who reside in 
Malaysia and hold the position of C-Suite in companies that have approved the placement incentive scheme manufacturing 
operations back to Malaysia.  
 
Encouragement for a flat tax rate of 15% to the C-Suite serving in eligible Electrical and Electronic (E&E) companies is also 
extended for another 2 years. This incentive extension proposal is effective for applications accepted by MIDA from 1 January 
2023 to 31 December 2024.  
  

If the chargeable income does not exceed RM35,000, employee is eligible for individual and spouse rebate for RM400, 
respectively. 
 
Thus, in EasyPay a new tax scheme ‘C-Suite’ can be found under [Pay > Modules > Income Tax > Income Tax Details]. 
 
 
New Tax Scheme Formula for C-Suite employees   
 
As per latest LHDN specification MTD Calculations for Computerised Calculation for 2023, a new Tax Scheme ‘C-SUITEYEAR2023’ is 
added under Tax Formula Setup in EasyPay [Pay > Setup > Income Tax Setup > Tax Policy Setup].  
Please refer to the screenshot below: 
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Revised Resident Income Tax Rate with effective from 1 June 2023 

Following changes are implemented in EasyPay: 

1. Revised Resident Income Tax Rate wef 1st June 2023 
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2. New Tax Formula ID titled ‘ResYearJune2023’  
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3. Rebate Tab - Increase relief capping of 'Serious Medical' amount from RM8000 to RM10,000 with effective date 1st June 2023. 

 

 

 

Revised TP1 Form with effective from 1 June 2023 

Source: https://www.hasil.gov.my/media/ahfdau3t/borang-tp1-2023.pdf 

TP1 form is updated on EasyPay following the format in the link above. 
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Revised TP3 Form with effective from 1 June 2023 – TP3 updated on EasyPay 
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Source: https://www.hasil.gov.my/media/pj1pinpx/borang-tp3-2023.pdf 

TP3 form is updated on EasyPay following the format in the link above. 

 

Singapore 

Revised CPF Ordinary Wage Capping from $6,000 to $6,300 with effective from 1 September 2023 

Source: https://www.cpf.gov.sg/member/infohub/news/cpf-related-announcements/budget-highlights-2023 

Following the CPF Budget Highlights 2023 announcement, a new CPF Policy Year2023Sep is added with the Ordinary Wage 
Capping at $6,300 in EasyPay. 

 

 

https://www.hasil.gov.my/media/pj1pinpx/borang-tp3-2023.pdf
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A new CPF Government Policy is added. 

 Effective Date: 01-09-2023 

 Govt CPF Policy: Year2023Sep 
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New CPF Policy Year2023Sep is added with the Ordinary Wage Capping at $6,300 in EasyPay. 
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New CPF Progression ‘Year2023Sep’ with Relevant Policies for Active Employees added on EasyPay 
CPF Progression 
 
This can be found under [Pay > Modules > CPF Progression]   

 

 
 
 
 
 
 
CPF Policy updated to the new policy under Pay Default Setup 

New CPF Policy added for 1st September 2023. When an employee who is Local or PR, joined before or after 1st September 2023, 
EasyPay will create the correct CPF Progression with the relevant effective date. 

The CPF Policy will be updated to Year2023Sep under Pay Default Setup.  

This can be found under [Pay > Setup > Pay Details Default Setup] 
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Updates that apply to Version 2023.10 only 
 

Bank File update 
 
Malaysia 
AM Bank, SOCSO format bankdisk have been updated to the latest specifications. 
 
Philippines 
New Bankdisk, ANZ Transactive Cash Asia, Salary format have been updated to the latest specifications. 
HSBC (iFile), Salary format bankdisk have been updated to the latest specifications. 
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For information related to this release or how to upgrade please use the following contacts:  
Your Account Manager or Customer Success Manager  

  

Support department  
  

 Email  
o apac.premiumsupport.easypay@theaccessgroup.com (Singapore, Premium Plan)  
o apac.standardsupport.easypay@theaccessgroup.com (Singapore, Standard Plan)  

  
 Telephone  

o +65 6336 6118 (Singapore, Premium Plan)   
o +603 2272 9999 (Malaysia)  

  
General Website:  
https://www.theaccessgroup.com/  
 
 
 
 

  

  
The remaining sections in the document outline information on product compatibility, any changes to system requirements and 
details related to resolved issues.  
  

Product Compatibility  
  
The below table identifies the products that integrate with this version of Access EasyPay and indicates if an upgrade is required 
to any other product as part of this release.  

  
Product Name   Versions supported  Upgrade required  

Access EasyPay v2023.10 or above  N/A  

      

      

  

 
 
 
 
 

How to Contact Us 

https://www.theaccessgroup.com/
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System Requirement  
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