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of The Access Group except as otherwise indicated. No part of this document, in whole
orin part, may be reproduced, stored, transmitted, or used for design purposes without
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document is subject to change without notice. The information in this document is
provided for informational purposes only.
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Access Knowledgebase

Access has moved to a new platform for the FAQ articles for all our products type as shown
below: -

Three product categories can be found in this Access Knowledgebase:

1. Access UBS:

a. Access UBS Accounting and Billing

b. Access UBS Inventory and Billing

c. Access UBS Payroll

d. Access UBS Point of Sales

e. Access UBS Building Service Management
2. Access EasyPay
3. EasyTime

How to access the new Access Knowledgebase

Please find the URL link as follows: -
Access Customer Success Portal

How to login to the new Access Knowledgebase
On the landing page, go to I’m a Guest and click on Access Knowledge base

O access The Aecass Bl 2

Welcome to your Access Customer Success Portal

This is the place to find answers to all your questions, either through our knowledge base, our
product focussed events or by asking our active community

I'm a Customer I'm & Guest I'm new to the Portal

Gerpersonaiised support for all your Get reduce:

he portal - view Want wo have full access to the portal and

Access products nd services se amicles. get & personalisad experienca?

Sign in te my portal & Access knowledge base - Register for an account -

Note: For Asia customer, only Guest view is available until further announcement
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How to view the FAQ articles

Option 1:
Click on the drop-down arrow, All Product on the Search Bar to view list of Access products

Option 2:
On the left pane, By product, Asia Product is located under Financial Management for ease
of filter

Oaccess Help Centre Community \ My Access
Knowledge Base | Access UBS ‘ L Search our knowiedge base

All produces -

Filter Knowledge Base ~

By product lation for Out Of Bound (O0B) for new join

2% Al Products

{= Payroll HRIMS Frocessing

> Business Management
Access Capture
monthly

> Construction Access Care & Clinical

[Payroll HRMS Processing

> Education —
Access UBS: How to upload process Maybank - M2U Biz

<

Financial Management
counting Setup & Maintenance

AccessUBS @ 3 @ Sdeysego
s Accountant Cloud

s dtaché
Access UBS: How to setup Bank E-Payment settings for Maybank 26-RC

s Final Accounts

cess Financiais

i, AccessUBS © 1 @ Sosyssgo B AccountingSetup & Maincenance

Access HandiTex Cloud

Access UBS Access UBS: How to download process Maybank-M2U Biz

Data Hub

Dirrensions AccessUBs @ 1 @ Sdaysago nting Setup & Maintenance
Emcom FMS.

FocalPaint Access UBS (Payroll); LHDN 2009 Relief deduction handling
Horizans

Orbis Accessuss @ 1 @ Sdaysago Payrall Prozessing

‘Sage Business Cloud Azcounting

Option 3:
Directly type in your keyword to search for articles and click Search

Oaccess Help Centre | Community | My Access Tre access Group @ |
Knowledge Base | Access UBS ‘ Access UBS Accounting How t delete o

owledge Base

Q Access UBS (Accounting): How [0 delete Transaction
Filter Knowledge Base v All articles Q Access UBS (Accounting): How to Delete Duplicate Transaction

O, Access UBS (Accounting): How to delete ftems in body of the invoice with Alert message.
By product

Access UBS P:

Ao > View il search resuies
31 Al Products

AwessuBs @ | (D 29minuesago = Payroll HRMS Processing

> Business Management

Access UBS Payroll: How to setup loan repayment monthly

» Construction

AccessUBS © 3 @ zannolragn & Payrall HRMS Processing

> Education

Access UBS: How to upload process Maybank - M2U Biz

v Financial Management

AccessUBs @ 3 (9 Sdaysego [ Accounting Setup &Msincenance

ccess Accountant Cloud

ttaché

e Access UBS: How to setup Bank E-Payment settings for Maybank 2E-RC

inancials

1 502, unting Setup & Wsintensnce
—— AwcessUBS @ 1| () Sdaysage g Serup

Access HangiTex Cloud
Access UBS Access UBS: How to downioad process Maybank-M2U Biz
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