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About these Release Notes

Welcome to the Access UBS BSM Release Notes!

This document outlines all you need to know about this version of the software, it will provide you with a brief summary of the
changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information
about the new features, including screenshots and videos where appropriate.

Please refer to the table of contents for a full list of what is included.

About Access UBS BSM

Access UBS BSM allows you to create and maintain all the essential information which will be used in property management.
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Release Summary

Access UBS BSM v2024.0
Important Note:

e You will need to disable your Anti-virus before you install the new update as some Anti-virus can interfere and prevent
a successful installation.

e  After successfully installing the update (whether via Online Update or using the Installer), you must restart your computer
for the configuration changes to take effect.

The following major features are included in this release, please select the appropriate links if you would like more details on the
features. The features are grouped by Product/Area to help you find the information you need easily.

Product Policy
Update on Product Terms and Conditions
Product Terms and Conditions has been updated.

Read more about this feature

General
Issue Resolutions

Addressed concerns to enhance user experience, ensuring stability, reliability, and efficiency. By giving priority to bug fixes, our
objective is to enhance customer satisfaction, foster trust, and lay a solid foundation for future development and updates.

Read more about this feature
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Release Contents

The below section describes the features in more detail, including screenshots and videos where appropriate, this is ordered by
the products/modules identified in Release Summary section.

Product Policy
Update on Product Terms and Conditions
Product Terms and Conditions have been updated; you can view the content from the following screens. Please ensure that you

are connected to the internet before clicking on the menu.

Log in page:

O access UBS

Building Ser
We've Updated Our Terms and Conditions Policy

By continuing to use our products and services, you are confirming that you have read and = |
ancel
accepted the Terms and Conditions Policy.

You may revisit the contents in Help > About > View Terms and Conditions Policy.
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About:

Hews Home | Language | About

[ .
Recent Bad Debt Owners (O access UBS Building Services And Maintenance

Outstanding Documents
Facilities Service Reminder This product is registered to:

Demo License

i Version ¥2024.0

Released Dat: 30 J; 2024
Property Ownership < a anuary

Working Folder C:\UBSBSM2015
Outstanding Billing

Database Folder C:\UBSBSM2015\DATA
Ouner Aging Current User uBs
Payment Details Access Cover Validity 29 January 2024
Vendors' Payment Product Status Trial Edition

View Terms and Conditions Policy
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Installer:

"M Access UBS BSM Setup X
Welcome to the Access UBS
Oaccess BSM Setup Wizard

Setup Wizard will install Access UBS BSM 2024.0 on your
computer,

By installing this product, you agree that
you have read and accepted the standard

Terms and Conditions Policy.

[C] 1accept the Terms and Conditions Policy
Version 2024.0

Release Date 30,/01/2024
(C) Copyright 2024

Sample:
THE ACCESS GROUP
STANDARD TERMS AND CONDITIONS

BACKGROUND

1 We are a provider of Access Products and You wish to be provided with Access Products.

2 ‘You wish to be provided with Access Products, technical support, and the benefit of IT consulting services onrequest.

3. The parties have agreed that these Terms and Conditions and the relevant Statement(s) of Work will collectively make up the Framework
Agreement (as more particularly defined below) and will apply to the supply of all products and services (of any description) by the
Access Contracting Party toYou and /or Your Permitted Users.

4 ‘You acknowledge that the terms and conditions behind the link www.theaccessgroup.com/standardtandcs will change from time to
time, but save for where this Agreement explicitly provides for otherwise, the terms and conditions applicable to the agreement
between Us will be those live as of the Effective Date.

Issue Resolutions

Here is the compilation of addressed concerns:
e Inlate charge report, record number show as asterisk (*) if exceeded 99

e OU Sage version to Access version icon name remain as Sage BSM

e Useris not able to rename/remove system company
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How to Contact Us

The Release Summary and Contents are also available from the Access Support Community
https://download.my.accessacloud.com/

For further information related to this release or how to upgrade please use the following contacts:
Your Account Manager or Customer Success Manager

Support department

e Email
o APAC.support.my@theaccessgroup.com (UBS Customer Inquiry) — Product UBS Accounting and Billing, Inventory
and Billing, UBS Payroll, UBS POS, and UBS BSM

o APAC.Channel.SupportMY@theaccessgroup.com (UBS Partner Inquiry) — Product UBS Accounting and Billing,
Inventory and Billing, UBS Payroll, UBS POS, and UBS BSM

e Tel
o General Line Office: 1300 88 7243 | +603 2272 9999

General Website:
https://www.theaccessgroup.com/
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