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Release Notes
MicrOpay Evo Version 9.5 B1

Introduction
MicrOpay Evo

This bulletin release addresses an STP reporting issue that affected some customers
following upgrade to MicrOpay Evo version 9.5.

On-premise (Desktop) Customers
Before updating your MicrOpay Evo software, both the Payroll and the

Common database must be backed up. More information about database
backup is available in the Help Centre article:

Backup and Restore

In This Release

o Error when opening STP Reporting, STP Update and STP Adjustment windows is
corrected.

An issue that caused the following error when opening STP Reporting, STP Update or
STP Adjustment windows is corrected. Please note that this error affected a limited
number of customers who had STP Phase 1 pay events with a Pending status. The
error occurred when MicrOpay Evo attempted to retrieve these events.

:‘STP Reporting X \

'Q Can't retrieve Payroll Company ABN: Can't find match for SBR record.

installing 9.5 B1 instead. MicrOpay Evo version 9.5 B1 includes all version
9.5 changes and fixes as well as this fix.

@ If you have not upgraded to MicrOpay Evo version 9.5 yet, we recommend
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https://help-micropay.theaccessgroup.com/en/articles/11872407-backup-and-restore

After you upgrade

For our Payroll Online customers

Please note that upgrade of MicrOpay Evo is managed as part of our service to you. You
can disregard any comments or instructions that refer to downloading and installing
software upgrades.

After the upgrade is installed, you should check that the correct software and database
versions are displayed. If the latest version numbers are not displayed, MicrOpay Evo may
not have been successfully upgraded.

To check the MicrOpay Evo software version

In the sign in window:

e After the upgrade is installed the version number displayed should be 9.5 BT.
m Sign in to Access MicrOpay Evo - X

O access MicrOpay

Version 3.5 B1

Admin i
ﬂ Database: MicrOpay_AU A
Databases @ Backup & Restore Q Find Add
4 (local\5QL2022 Edit
MicrOpay_AU

Remove

B8 Save Password

() Automatically sign in

Sign in

@ After you have signed in, you can check the version number by going to Help > About.
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To check the MicrOpay Evo database version
Your new database version number after the upgrade should be 7613.

The first time you log in to MicrOpay Evo after installing the upgrade, the payroll and
common databases will be updated. You can check the new database version from the
Confirm Database Details window.

Confirm Database Details

Mew Database Version: 7613

Payroll Server Mame: (local)\sQL2022
FPayroll D atabase Mame: MicrOpay

Current Payroll D atabase Yersion: 7533

Common Server Mame: (local)\5QL2022
Common Databaze Mame: Common_MicrOpay
Current Common D atabase Version: 7533

< Back Catcel

Ensure you click Finish to proceed with the database update.
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