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Welcome to the Access EasyPay Release Notes! 

This document outlines all you need to know about this version of the software, it will provide you with a summary of the 

changes, and by using the hyperlinks you will be able to easily navigate through the document to find out detailed information 

about the new features, including screenshots and videos where appropriate. 

Please refer to the table of contents for a full list of what is included. 

 

About Access EasyPay 
 

EasyPay is an award-winning and leading payroll and human resource management software trusted by over 

18,000 businesses including SMEs and MNCs in the region for over 30 years. 

As global and local business landscapes are constantly changing, HR practitioners today demand a system that 

is not just reliable and efficient, but also compliant to the local regulatory standards, configurable, intuitive to 

use and able to handle ad-hoc and unexpected cases. EasyPay does just that. 
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Access EasyPay v17.0.09 and v10.8.09 
 
***IMPORTANT INFORMATION*** 
 
Please take note that you are currently at risk running on out-of-support (or soon to be) Windows operating system or Sybase 
Database version: 
 
If you have not already upgraded to Sybase v17, you could be exposed to security issues as the support for this from SAP has 
stopped. 
 
For those using Windows 7, the end of extended support for Microsoft Windows 7 was January 14, 2020. 
For those using Windows 8.1, do note that the end of extended support will be January 10, 2023.  
And, if you are on Windows Server 2012 R2, the end of extended support will be October 10, 2023. 
 
What does this mean to you? 
If you are still running on an out-of-support Windows, technical assistance and software updates from Windows Update that help 
protect your PC will no longer be available.  
And we will not be able to help if you encounter issues using our solutions on an out-of-support Windows.  
 
Microsoft strongly recommends that you always stay updated with the current Windows OS for stronger security, access to 
support, and the ability to work with newer programs efficiently. 
Thus, it is always wise to upgrade the Operating System ahead of time to avoid disruption to your business. 
 
If you are unsure on what you need to do, please speak to your Access Business Partner who will be able to assist and advice you. 

 
 

Version 17.0.09 and Version 10.8.09 updates 
 
 

Statutory Updates 
 

Malaysia  
Update the Hours Per Week to 45 and Hours Per Year to 2340 for Calendar ID 6Days Week Cal (PU1) 
Malaysia YA2023 - Revised Tax Relief (PU2) 
Malaysia YA2023 - Revised EA form (PU2) 
Malaysia YA2023 - Revised EC form (PU2) 
Malaysia YA2023 - Revised E form (PU3) 
Revised Electronic Filing output file for E Form (PU3) 
Add 24th April 2023 as a Public Holiday for the states excluding Johor, Kedah 
Malaysia YA2023 - Extension of SSPN tax relief up to RM8,000  
Malaysia YA2023 - Revised TP1 Form 
Malaysia YA2023 - Revised TP3 Form 
 
 

 
 

 

 

Release Summary  



 
This Document is the property of Access UK 

© Copyright 2022 Access UK Ltd | All rights reserved 
Classification – Restricted 

 

Indonesia 
Revised BPJS Kesehatan minimum wage with effective from 1st Jan 2023 (PU1) 
Revised BPJS Pensiun maximum wage with effective from 1st March 2023 (PU3) 
 

 

Philippines 
Revised PHIC Contribution Rate with Effective from 1st January 2023 (PU1) 
Revised SSS contribution rate with effective 1st Jan 2023 (PU1) 
Revised PHIC Contribution Rate & Maximum Wage for Policy PHICYr2023Jan (PU2) 
Revised Alphalist format for report by Alphabetical List 
 

 
Version 17.0.09 updates 

 
Enhance ESS settings with auto sync configuration 
Singapore – New CPF Rate and Contribution wef 1 September 2023 
Enhance the Payslip format to include Hrs unit in the CS Format 1 
Enhance the Payslip format to show the payment period in the header in the CS format 2 
To show the Date of Payment in the Pre-printed Laser Payslip 
To directly sync Malaysia Laser Payslip to ESS 
To upload Malaysia EA Form to ESS  
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The below section describes the features in more details. 
 
Version 17.0.09 and Version 10.8.09 updates 
 
Malaysia  
 
Update the Hours Per Week to 45 and Hours Per Year to 2340 for Calendar ID 6Days Week 
Cal (PU1) 

 

There's amendment on Employment Act Malaysia gazetted on 15 Aug 2022 The effective date is 1 Jan 2023. I 

highlighted here on some of the changes that may impact a payroll system:  

 

 
 
To support this, EasyPay Pay Calendar table has been updated accordingly: 
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Malaysia YA2023 - Revised Tax Relief (PU2) 
 

Source: https://www.hasil.gov.my/media/ck0nbu5m/spesifikasi-kaedah-pengiraan-berkomputer-pcb-2023.pdf 
 

This amendment is only subject to Tax Relief that will expire in 2022. No change for computerised calculation 

method of Monthly Tax Deduction (MTD) 2023. 

 

 
 

 
 
 
 

 
 
This has been updated accordingly. 
 
 
 
 
 

https://www.hasil.gov.my/media/ck0nbu5m/spesifikasi-kaedah-pengiraan-berkomputer-pcb-2023.pdf
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Malaysia YA2023 - Revised EA form (PU2) 
 

 
 
EA Form in EasyPay has been updated to include change of the label to display the year and some wording. 
 

Malaysia YA2023 - Revised EC form (PU2) 
 
 

 
 
 
EC Form in EasyPay has been updated to include change of the label to display the year and some wording. 
 
 

Malaysia YA2023 - Revised E form (PU3) 

 
 
Malaysia E Form has been updated in EasyPay. 
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Revised Electronic Filing output file for E Form (PU3) 
 

 
 
 
 

 
 
 
 
Revised Electronic Filing Form is now available. 
 
 

Add 24th April 2023 as a Public Holiday for the states excluding Johor, Kedah 
 
 

 
 
There was announcement given to add 24 April as PH for Hari Raya AidilFitiri. This holiday has been added into EasyPay. 
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Malaysia YA2023 - Extension of SSPN tax relief up to RM8,000  
 

 
 
SSPN tax relief up to RM8000 has been restored.  
 
 

Malaysia YA2023 - Revised TP1 Form 
 
 

 
 
 
Revised TP1 Form has been updated. 
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Malaysia YA2023 - Revised TP3 Form 
 
 

 
Revised TP3 Form has been updated. 
 

Indonesia 
Revised BPJS Kesehatan minimum wage with effective from 1st Jan 2023 (PU1) 

BPJS Health increases Minimum salary 2023 to (Rp. 4,901,798,- ) according to the Jakarta Governor's Decree, this will 
have an impact on BPJS contributions. 
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Revised BPJS Pensium maximum wage with effective from 1st March 2023 (PU3) 
 
 

 
 
 

 

Philippines 
Revised PHIC Contribution Rate with Effective from 1st January 2023 (PU1) 
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Revised SSS contribution rate with effective 1st Jan 2023 (PU1) 
 

 
 

Revised PHIC Contribution Rate & Maximum Wage for Policy PHICYr2023Jan (PU2) 
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Revised Alphalist format for report by Alphabetical List 
 

 
 
 
 

Version 17.0.09 updates 
 

Enhance ESS settings with auto sync configuration. 
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ESS is now supporting uploading of Malaysia Laser Payslip 
 

 

ESS is now supporting uploading of Malaysia Tax Form 
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Singapore – New CPF Rate and Contribution wef 1 September 2023 

Increase in CPF Ordinary Wage Ceiling from 1 September 2023 

(a) The CPF Ordinary Wage (OW) Ceiling will be raised to $6,300 from $6,000. The OW ceiling sets the 

maximum amount of CPF contributions payable for Ordinary Wages and is currently set at $6,000. The OW 

ceiling will be raised from $6,000 to $8,000 by 2026. The increase will take place in four steps to allow 

employers and employees to adjust to the changes. 

  

(b) There will be no change to the CPF annual salary ceiling of $102,000, which sets the maximum amount of 

CPF contributions payable for all salaries received in the year, inclusive of both Ordinary Wages and 

Additional Wages. 

  

(c) There will be no changes to the Additional Wage Ceiling and CPF Annual Limit, where they will remain at 

[$102,000 - Total Ordinary Wage subject to CPF for the year] and $37,740 respectively. 
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Increase in CPF Ordinary Wage Ceiling from 1 September 2023 has been updated in EasyPay. 
 
 
 

Enhance the Singapore Payslip format to include Hrs unit in the CS Format 1 
 
 

 
 
Payslip CS Format 1 has been enhanced to include unit Hours or Days 
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Enhance the Singapore Payslip format to show the payment period in the header in the 
CS format 2 
 

 
 
Payslip CS Format 2 has been enhanced to display payment period from and to on the top 
 

To show the Date of Payment in the Pre-printed Laser Payslip 
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For information related to this release or how to upgrade please use the following contacts:  
Your Account Manager or Customer Success Manager  

  

Support department  
  

• Email  
o apac.premiumsupport.easypay@theaccessgroup.com (Singapore, Premium Plan)  
o apac.standardsupport.easypay@theaccessgroup.com (Singapore, Standard Plan)  

  
• Telephone  

o +65 6336 6118 (Singapore, Premium Plan)   
o +603 2272 9999 (Malaysia)  

  
General Website:  
https://www.theaccessgroup.com/  
  
 

How to Contact Us 

https://www.theaccessgroup.com/

