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PeoplePlanner Client Portal  

Provides quick, easy, and secure access to essential data 
for your service users and service funders via a secure 
internet portal.

Your service users and funders can login to the portal where they are presented 

with a range of options from updating personal details, viewing invoices and 

reviewing feedback from their care giver. They can also provide feedback 

themselves on the care they have received which links back to the main system 

to be reviewed by the manager. The client portal helps to reduce admin time 

and costs and ensures that you have the correct client data, including address 

and contact details.

KEY BENEFITS

Request changes to contact 
details

View invoices

Track progress of outcomes set 
and also input own scores

Provide feedback on services 
delivered

Enables accurate pay and 
invoicing

Reduce admin time & costs
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