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What is a Cloud Hosted Service?

Cloud hosting uses a network of remote servers hosted on the Internet to store, manage, and process data, rather than a 
local server or a personal computer.
 
With rapid changes in the business landscape shaking up the market, it is becoming increasingly important to ensure that 
your business has the appropriate IT infrastructure in place to remain efficient and competitive whilst delivering the high-
levels of service that many clients and staff now expect. 

However, doing this can be expensive in terms of time, cost and resources. Our solution provides all the benefits of the 
latest technology without the significant capital investment. We offer a range of hosted deployment options to host your 
Access software application: 

Managed Application Hosting
Proven, practical and highly competitive cloud hosting solutions for Access software

Shared Hosting 
Our most common architecture, it leverages the power of the cloud by optimising available resources. The Access 
application is delivered from a shared web or shared remote desktop server and shared SQL Server. 

Data safety and security is included as standard, with application and infrastructure controls in place to protect your data 
from other users, but available resources are shared equally across all shared customers to maximise resource usage 
and minimise costs.

Partially Private Hosting
The Access application is delivered via a dedicated web or dedicated remote desktop server but with a shared SQL 
Server resource. This solution is ideal for customers who need more flexibility in installed options or require partial 
isolation from other users.

Own Instance Hosting
The Access application is delivered from a dedicated web or dedicated remote desktop server. This option also includes 
a dedicated SQL Instance on our shared SQL Server. This allows for greater flexibility and control over the database 
functions and is recommended for customers who need to make changes at a database level.

Isolated Hosting
The Access application is delivered from a dedicated web or dedicated remote desktop server and also a dedicated SQL 
server. All resources across all servers are dedicated to the single customer. Access to SSMS (SQL Server Management 
Studio) is only available with an isolated deployment.
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Why go hosted?
We are keen to support you in delivering your Access 
software application in the most reliable, resilient and cost-
efficient environment. 

Hosting your Access software application on the Access 
cloud platform provides the following benefits:

Highly secure and reliable – Our hosted platform 
is ‘Enterprise Grade’, split across two of the UK’s premium 
data centres, and all covered by ISO27001, helping you to 
increase cyber security and reduce GDPR risk.

Improved cost efficiency and predictability – 
We offer a highly available solution with predictable annual 
fees in ‘the cloud’, eliminating often unmanageable and 
unforeseen Microsoft SQL licencing costs and server 
upgrades.

Anywhere, anytime access – Easily connect to your 
system from anywhere on any device* as long as you 
have an internet connection, supporting a diverse and 
increasingly mobile workforce.

One supplier with software expertise – Manage 
one bill for your software and IT requirements, one contract 
and one set of SLAs.

Increased support, performance and 
maintenance – Access are the experts in building, 
maintaining and hosting Access software applications.

Database management – All Microsoft SQL database 
administration is included and carried out by dedicated 
MS SQL Administrators, ensuring that your database is 
monitored, protected, optimised and backed up.

*For a full list of supported devices, please email 
cloudhosting@theaccessgroup.com
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About Access Cloud Hosting

Access delivers enterprise-level cloud services to businesses of all sizes around the world. Our customers rely heavily on our enterprise target 
100% uptime, best of breed technology, unbeatable levels of customer service and global reach, with eight data centres across the UK, USA, 
Canada, Australia and Singapore.

As part of The Access Group, we provide cloud solutions including public and private hosting, disaster recovery and Backup as a Service, helping 
businesses thrive and grow. We have a cloud infrastructure solution to meet all your business needs.

Classification: Public
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Why choose Access cloud hosting?
We offer a powerful and cost effective solution for 
businesses that need the very best technology to support 
their software and wider business applications, with 1 
GBps of free internet and unlimited data.

Your cloud, your way
Allocate resources as you see fit - we build from the 
ground up so you can scale up or down as required to 
support new and existing workloads.

Expert help when you need it
Talk to a real person 24/7 at no extra cost – our 
exceptional support team is made up of third line,  highly 
skilled technical engineers only.

Highly competitive pricing
Enjoy all the benefits of an enterprise class infrastructure 
for a fraction of the cost. No tiered pricing plans and you 
only pay for what you use.

World-class IT infrastructure
Take the legwork out of building IT - tap into our world-
class architecture with global data centres anchored by 
the latest cutting edge technology.

Peace of mind
Our platform is built with security in mind, helping you 
manage, secure and protect sensitive data to the highest 
standards on a daily basis (SSAE16 SOC2, HIPAA, PCI-
DSS, ISO27001, Privacy Shield).

Only the best technology
We partner with the some of the best providers including 
VMware, NetApp, Veeam, Zerto and Cisco, which offers a 
rock-solid foundation for your business.
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