
Operator’s use 
of technology 

when managing 
allergens  

60

80

20

0

40

Tech Manual

How are you currently 
managing your allergens?

29% 71%

Key findings

1 5 of survey respondents don’t know the penalty for failing to give accurate 
information about allergens to customers

“This is the best resource available to you, 
to ensure you stay at the cutting edge and 
continue to maximise your opportunities.”

Kate Nicholls, CEO UKHospitality
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Are you / or your employees confident that you are communicating 
accurate allergen information to customers?

Very confident Somewhat Not sure Confident

47% 7%42% 4%
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How are operators sharing allergen information?

Live on a 
handheld

device

Paper Busy Chef Other
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Hotel Restaurant Bar/Pub Cafe Food to go Other
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% How are operators sharing 
allergen information?

Live on a handheld device Paper Busy Chef Other

Read the full report

Percentage of businesess using technology to manage allergens

Pubs and bars are the most confident sector when it comes to providing 
accurate allergen information
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How are operators sharing allergen information?

1-5 sites 6-20 sites 21-50 sites 51+ sites

Live on a handheld device Paper Busy Chef Other

Hotel Restaurant Bar/Pub Cafe Food to go Other
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30%
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