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Agenda

• Purpose of session

• Payday Super — what you need to know 

• Update from product – Aaron Gow

• Update from Learning Services – Melora Stern

• Packages – Louise Barry

• Resources
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Payday Super
Product Update
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STP Reporting – Qualifying Earnings

Your STP reporting, updated automatically

From 1 July 2026, the ATO requires payroll software to 
report Qualifying Earnings - the specific earnings that 
super is calculated on - alongside the super guarantee 
amount, with every pay run.

Simple Configuration for Qualifying Earnings

A new checkbox on pay item setup allows you to control which pay items are 
included as Qualifying Earnings. Definitiv then automatically calculates and stores 
the QE figure for each employee every pay cycle.

Dual reporting to the ATO via STP

Both the Super Guarantee amount and the Qualifying Earnings figure will be 
included in your Single Touch Payroll submission, meeting the mandatory ATO 
reporting requirements from 1 July 2026.

Qualifying Earnings visible in the pay run

Employees and payroll administrators can see a breakdown of Qualifying Earnings 
by pay item for each employee directly within the pay run, giving full transparency 
into how each employee's superable earnings have been calculated.
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Superannuation Contribution Cap - Annual Reset

Fairer, simpler super capping

The Maximum Super Contribution Base (MSCB) is the 
earnings threshold above which no super guarantee is 
required.

Under Payday Super this cap resets annually instead of 
quarterly — and Definitiv is updating automatically.

Annual cap - calculated automatically

Definitiv will track each employee's cumulative earnings against the annual MSCB 
threshold. Once reached, super stops calculating - no manual intervention needed.

Employee-level control

Businesses with employees in special arrangements can override the cap at an 
individual level - for example, exempting an executive - without affecting the rest of 
your workforce.

Self-service configuration

Cap settings move into Organisation Settings in Definitiv so your administrators can 
manage this directly, without raising a support ticket.
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Super Fund Verification - Protecting Every Contribution

Catch fund issues before they cost you

Under Payday Super, a rejected super contribution 
leaves just 7 business days to resolve it before 
compliance risk kicks in.

Definitiv will automatically verify that an employee's 
fund will accept a contribution before money moves - 
surfacing problems at setup, not at payment time.

Automatic fund verification at employee setup

When super fund details are entered or changed, Definitiv will automatically submit 
a verification request to the fund via SuperStream — no manual step required.

Clear alerts before pay runs

If a fund hasn't confirmed membership or returned a rejection, Definitiv will 
surface a clear warning before a pay run submits - giving you time to resolve it 
within the compliance window.

Improved error messages from funds

SuperStream's updated error standards mean Definitiv can now show specific, 
actionable information when a fund rejects a contribution - including exactly what 
needs to be corrected.
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STP Lodgment - Moving to the Access ATO Gateway

A stronger home for your STP submissions

Definitiv currently lodges Single Touch Payroll 
submissions through a Sending Service Provider. We 
are migrating to the Access ATO Gateway - an in-house 
solution built by The Access Group.

This changeover process began last week and 
instructions can be found in this article Notify the ATO 
of your hosted Single Business Reporting software 
service with Definitiv | Access Definitiv Help Centre.

No impact on Income Statements or End of Year

Changing the Sending Service Provider will not have an impact on your Income 
Statements or End of Year process. 

Greater reliability and support

Moving to an Access-owned gateway means faster issue resolution, tighter 
integration with Definitiv, and a direct support path - without relying on a third-
party provider.

Built for the future of STP reporting

The Access ATO Gateway is the foundation for upcoming STP enhancements, 
including Payday Super reporting. Migrating now ensures your business is ready for 
what's ahead.

https://help-definitiv.theaccessgroup.com/en/articles/14468295-notify-the-ato-of-your-hosted-single-business-reporting-software-service-with-definitiv
https://help-definitiv.theaccessgroup.com/en/articles/14468295-notify-the-ato-of-your-hosted-single-business-reporting-software-service-with-definitiv
https://help-definitiv.theaccessgroup.com/en/articles/14468295-notify-the-ato-of-your-hosted-single-business-reporting-software-service-with-definitiv
https://help-definitiv.theaccessgroup.com/en/articles/14468295-notify-the-ato-of-your-hosted-single-business-reporting-software-service-with-definitiv
https://help-definitiv.theaccessgroup.com/en/articles/14468295-notify-the-ato-of-your-hosted-single-business-reporting-software-service-with-definitiv
https://help-definitiv.theaccessgroup.com/en/articles/14468295-notify-the-ato-of-your-hosted-single-business-reporting-software-service-with-definitiv
https://help-definitiv.theaccessgroup.com/en/articles/14468295-notify-the-ato-of-your-hosted-single-business-reporting-software-service-with-definitiv


This Document is the Property of Access UK Limited Classification - Restricted

This Document is the Property of Access UK Limited Classification - Restricted

Learning Services
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Payday Super ready, with Learning Services

DON’T MISS

Definitiv Payday Super Webinar
Bundle 1: 9 June 2026 1pm AEST 
Bundle 2: 22 June 2026 11am AEST

Part of the Definitiv EOFY 2026 Bundle, this 
session covers what's changing in Definitiv for 
Payday Super, including its impact on your 
system and how to process superannuation 
scenarios. Pair it with the EOY Processing 
webinar to get fully across everything you need 
before the new financial year.

BOOK NOW

What’s New in Payroll
14 May & 11 June 2026 2pm AEST

Presented by Glynn Flaherty, two sessions 
covering the Federal Budget, Payday Super 
regulatory changes, PAYG, IR updates, and State 
budgets. 

Visit the link above to view session dates, pricing, 
and registration.

Register Today 

https://learning.theaccessgroup.com.au/


Objectives:

Definitiv – End of Financial Year 
2026 Bundle Webinars + 
eLearning

Designed to equip new and existing payroll users with the skills 
and knowledge to complete the end of year tasks, this bundle 
course is presented as two live webinars covering the key steps of 
reconciliation and processing of the end of year tasks effectively, 
and the upcoming Payday Super obligations.

What do you need to know?
The course assumes confidence in Definitiv navigation and an 

existing understanding of payroll principles and system 

configuration.

Delivery Method
Webinars delivered via GoTo Webinar.
eLearning delivered via a Web-page-like environment.​

Duration
EOY Processing Webinar – 1.5 hours.
Payday Super Webinar – 1.5 hours.

eLearning - Access to this course will be available for 3 months.

Overview:

Course Outline

Webinar 1: EOY Processing

• Review the system for year end – checking pay 
items, organisation information, etc.

• Reconcile reports.

• Identify and resolve discrepancies.

• Enter reportable fringe benefits.

• Review the pay runs.

• Process final adjustment pays.

• Finalise and lodge the final event for the year.

• Review new financial year updates.

• Process amendments following the final event.

Webinar 2: Payday Super

• Introduction to Payday Super.

• Changes in Definitiv and its impact.

• Processing superannuation scenarios.

What does this course cover:

✓ Know how to review reports to reconcile 
your payroll data. 

✓ Learn to process fringe benefits for your 
employees.

✓ Complete the finalisation declaration.

✓ Understand any changes to your payroll 
system for the new financial year, such 
as updating motor vehicle allowance, 
other compliance information, etc.

✓ Understand the key processing dates for 
the final event, superannuation 
submissions for FY26, etc. 

✓ Learn about Payday Super and how to 
stay compliant and ready.

Classification - Public

BUNDLE 1
Webinar 1: EOY Processing (2 June @ 1pm)
Webinar 2: Payday Super (9 June @ 1pm)

BUNDLE 2
Webinar 1: EOY Processing (15 June @ 11am) 
Webinar 2: Payday Super (22 June @ 11am)



This Document is the Property of Access UK Limited Classification - Restricted

This Document is the Property of Access UK Limited Classification - Restricted

Packages



All things Payroll & Payday Super

Stay ahead of the changes shaping payroll 1st July and beyond. Join us for two comprehensive webinars designed exclusively for 
payroll professionals, covering everything you need to know, including but not limited to:

• Federal Budget's payroll implications and the practical steps to prepare for Payday Super.

• Latest PAYG tax rates, Industrial Relations developments, and State Budget changes. 

• Clarity on STP disclosure obligations, keeping your payroll compliant and your business protected.

• Payday Super Webinar, for specific management within your payroll solution and payment processing options.

• Dedicated Chat Group to answer queries on your first live run in the New Financial Year.

Learning 
Bundle

$900 GST inc. or 330 Flexpoints

Access Payroll Training

Or 

apac.Learningservices@theaccessgroup.com

 

What’s New in Payroll Payday Super Masterclass

Dedicated Q&A Forum

https://learning.theaccessgroup.com.au/
mailto:apac.Learningservices@theaccessgroup.com


EOY Reconciliation  & Payday Super Readiness 
Consulting Service for Definitiv

Our consulting session covers a full review of your Ordinary Time Earnings for conversion to Qualifying Earnings, 
super fund details and processing methods, as well as payroll reconciliation ahead of EOY rollover - so you're ready 
for 30 June and Payday Super.

Overview:

Services  Add On

What does the review include:

• Payroll Entities and Branch numbers

• Review of all Ordinary Time Earnings (OTE) for conversion to 
Qualified Earnings

• Superannuation Fund review for accurate completion of data 
including SMSF 

• Reportable Fringe Benefit

• Exempt Foreign Income if applicable

• Review of STP reporting and adjustments if required

• YTD Reconciliation

Single Database

$900 or 330 Flexpoints
 

Multi database

$1800 or 660 Flexpoints

apac.consulting@theaccessgroup.com
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Resources
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Payday Super Resources

Visit the Page  

Visit the Page

Visit the Page

https://www.theaccessgroup.com/en-au/payroll/payday-super/payday-super-a-guide-for-employers-in-australia/
https://www.theaccessgroup.com/en-au/payroll/payday-super/
https://www.theaccessgroup.com/en-au/payroll/payday-super/payday-super-glossary-employer-guide/
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Follow us for payroll 
insights, tips & resources

@The Access Group - Asia Pacific

@The Access Group - Asia Pacific @AccessGroupANZ

Scan to follow us on LinkedIn

https://www.linkedin.com/company/theaccessgroupanz
https://www.linkedin.com/company/theaccessgroupanz
https://www.linkedin.com/company/theaccessgroupanz
https://www.facebook.com/TheAccessGroupANZ
https://www.facebook.com/TheAccessGroupANZ
https://www.facebook.com/TheAccessGroupANZ
https://x.com/AccessGroupANZ
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Where to Next

• Superannuation Processing Solution

• Payday Super

• Payday Super: Why Integration Makes All the 
Difference | Access Group

• Contact us

https://www.theaccessgroup.com/en-au/payroll/software/superannuation-processing/
https://www.theaccessgroup.com/en-au/payroll/software/superannuation-processing/
https://www.theaccessgroup.com/en-au/payroll/resources/payday-super/
https://www.theaccessgroup.com/en-au/payroll/resources/payday-super/
https://www.theaccessgroup.com/en-au/blog/prl-payday-super-why-integration-makes-all-the-difference/?ajs_aid=720b880d-ca51-4bf9-97e4-c028ea14dcd3
https://www.theaccessgroup.com/en-au/blog/prl-payday-super-why-integration-makes-all-the-difference/?ajs_aid=720b880d-ca51-4bf9-97e4-c028ea14dcd3
https://www.theaccessgroup.com/en-au/blog/prl-payday-super-why-integration-makes-all-the-difference/?ajs_aid=720b880d-ca51-4bf9-97e4-c028ea14dcd3
https://www.theaccessgroup.com/en-au/form/contact-us-v2/
https://www.theaccessgroup.com/en-au/form/contact-us-v2/
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