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Introduction 
MicrOpay 

The highlights of this release include: 

• New IQ reports to display:  

 Foreign Employment Income values per employee. 

 Year to date STP2 amounts, including Reporting Group and Subgroup, by pay 
component. 

See the IQ Reports section (see page 3) of these notes.  

• Improved auditing of paid family and domestic violence leave and foreign employment 
income changes: 

 New audit checks in the Employee Audit Report. 

 Additional logging added to Database Audit Log Report and Database Audit Log 
Viewer 

See the Administration and Auditing section (see page 8) of these notes. 

• Improved performance when opening the STP Reporting grid and running End of Pay, 
due to code refactoring (see page 11). 

• Several fixes and changes related to STP2 (see page 6).   

For more information about these and other changes and fixes, refer to What's in this 
MicrOpay release? (see page 3) 

Please note that two new, known issues are reported in this release. Refer to Known Issues 
(see page 14) at the end of these notes for more information. 
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MicrOpay ESP 
There are no functional or software changes for MicrOpay ESP in this release and, on this 
occasion, no MicrOpay ESP upgrade file to be installed. This means that after MicrOpay is 
upgraded, your MicrOpay and MicrOpay ESP software version numbers will be different.  

Refer to After you upgrade (see page 12) to check the software and database version 
numbers for both products. 

Key   

 
The item applies to all country payroll databases. 

 
The item applies to Australian payroll databases. 

 
The item applies to New Zealand payroll databases. 

 
The item applies to Other country payroll databases. 

 
The item applies to a change for STP2. STP2 changes affect Australian payroll 
only. 

For our Payroll Online customers 
Please note that installation and upgrade of MicrOpay and MicrOpay ESP are managed as 
part of our service to you. You can disregard any comments or instructions that refer to 
downloading and installing software upgrades.  

 
Before updating your MicrOpay software, both the Payroll and the Common 
database must be backed up. More information about database backup is 
available in the Knowledge Base article: 

How do I Backup and Restore? 
 

https://access-support.force.com/Support/s/article/Access-MicrOpay-How-do-I-Backup-and-Restore
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What's in the MicrOpay 9.3 B2 release? 
 Reporting (including IQ reports) 

 
The list of Audit Checks in the Employee Audit Report (Payroll > Reports > General > 
Employee Audit Report) has been updated to include new options for Paid Family and 
Domestic Violence Leave (PFDVL) and Foreign Employment Income (FEI).  

 
• New audit check for employee PFDVL. 

When the report is run with the Employee Paid FDVL check selected, the report 
results include details of PFDVL added, edited or deleted for employees. 

 
• New audit check for employee FEI 

The Employee Foreign Employment Income check reports the FEI values/settings 
added, edited or deleted for employees and supports the additional fields 
required for STP2 reporting. This check replaces the previous version, Foreign 
Employment Income fields, which was not complaint with STP2.  

 
The Database Audit Log Report and Viewer are also updated to include additional 
auditing of Employee PFDVL and the new FEI audit check. Refer to the separate items 
under Administration and Auditing (see page 8). 
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 IQ Reports 

 Two new standard IQ reports are added to Common > IQ in this release:  

• New IQ report displays Foreign Employment Income values per employee, 
for a selected financial year 
IQ-STP2FEI - STP2 FEI Report by Financial Year displays a breakdown of values 
making up employee Foreign Employment Income (FEI), for a selected financial 
year. Values in the IQ results can be compared to FEI values in STP Update, when 
run for the same financial year. 

 
IQ Report parameters 

Field Description 

1. Tax Year 
Enter the financial year that the Foreign Employment Income 
was earned by the employee. 

2. Payroll Company 
Code 

Leave blank to include results from all payroll companies.  

To limit results to one payroll company only, enter the Payroll 
Company Code into the field.   

3. Pay Frequency 
Code 

Leave blank to include results for all pay frequencies, with pay 
periods processed in the selected Tax Year. 

To limit results to one pay frequency only, enter the Pay 
Frequency Code into the field. 

4. Include 
Terminated 

To exclude terminated employees from the IQ results, enter 0 
(False). To include them, enter 1 (True).  

5. ETP Cap for 
Death Benefits 

This parameter is used to display the taxable amount of death 
benefit ETPs, if any were processed in the Tax Year. The cap 
amount is subtracted from the employee's ETP (post June 83) 
to show an amount in the ETP D - Taxable column of the 
report. 

The field defaults to 230000, which is the death benefit ETP 
cap for 2022/2023. Please confirm the cap amount is correct 
for the selected Tax Year. Refer to the ATO for death benefit 
ETP Cap amounts for other years. 
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• New IQ report displays YTD STP2 reporting amounts with Reporting Group 

and Subgroup 

IQ-YTDVAL - YTD Totals with Reporting and Subgroups collates the year-to-date total 
of STP2 reporting amounts per processed pay component, and includes the 
Reporting Group and Reporting Subgroup information for each processed 
component. 

 
IQ Report Parameters  

Field Description 
1. Tax Year Enter the applicable financial year. 

2. Payroll Company Code 

Leave blank to include results from all payroll 
companies.  

To limit results to one payroll company only, enter 
the Payroll Company Code into the field. 

3. Pay Frequency Code 

Leave blank to include results for all pay 
frequencies, with pay periods processed in the 
selected Tax Year. 

To limit results to one pay frequency only, enter 
the Pay Frequency Code into the field. 

•  
 • Portable LSL IQ report now includes backpay value in Period Pay 

When the Period From and Period To date range selected for the 
IQ-PORTABLELSL report includes a Back Pay transaction, the Period Pay amount 
in the IQ results now includes the Normal Pay value from the Back Pay. The Hours 
are not affected. 
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STP Reporting 

 • Duplicate Income Type error when submitting pay events resolved 

An issue that caused STP2 pay events to error due to duplicated income types is 
corrected in this release. This issue was related to the way that new employees 
were implemented through Implement HR Changes, when a NULL value was 
provided for their STP Country. 

Refer to the separate item regarding implementing new employees, under 
Employee Maintenance (see page 8). 

 • 'Income Type not set' error in STP Update is corrected  

When a Previous Year Transaction Adjustment is processed for an employee, 
their current Income Type is now saved in the transaction record.  

This corrects the following error when loading employees in STP Update. The 
error appeared because the Income Type was missing for one or more 
employees who had Previous Year Transaction Adjustments processed for the 
selected Financial Year. 

 
• Overstated Net Pay in STP Reporting addressed 

This release corrects an issue that caused overstated Net Pay in STP Reporting, 
due to duplicated back pay values. 

 The following issues were initially addressed in a previous bulletin release, MicrOpay 
9.2 SP1 B1 

• The following error that stopped the STP YTD Report from running is no 
longer displayed. 

 
The error could be displayed when the report results included an ETP with both 
ETP Tax Free (pre July 83) and ETP Taxable (post Jun 83) values. 

• Difference in STP YTD Report caused by excluded ETP values resolved 

A Difference amount is no longer incorrectly displayed in the STP Year to Date 
report, due to ETP values being excluded from report results. This could occur if:  

 A termination including an ETP was processed for an employee using Manual 
Calculation, instead of the Termination transaction, or 
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 A Transaction Adjustment that adjusted an employee's total ETP taxable value 
was processed. 

• Previous year reportable Deductions can now be deleted in STP Adjustment  

When editing previous year employee values in STP Adjustment, Deductions 
displayed in Deduction Items on the Employee Values page can now be deleted.  

Previously, Deductions could be added to the STP Adjustment, but could not be 
deleted. 

 
 

 Transactions and Processing 

 
• Period end date/time and Leave Update details recorded at End of Pay 

At End of Pay, Period end date/time and Leave Update details are recorded in a 
new database table, _iptblPeriodDetail .  

This information is used by MicrOpay Client Service (MCS) to ensure accurate 
calculation of leave entitlement values sent to third party applications. 

Refer to the separate item under System, Database and Setup for more 
information. 

 

 
 

 Enquiries 

 
• Behaviour when loading Employee Enquiries changed for Agents with restricted 

access  

The message Invalid column name 'i' is no longer displayed when an Agent with 
insufficient access attempts to query employee data using Employee Enquiries.  

Please note that Agents must have access to ALL Payroll Companies and Pay 
Frequencies to use Employee Enquiries. If an Agent's access is restricted, no results are 
displayed in the Enquiries grid.  
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 Employee Maintenance (Including Implement HR and New 
Employee Wizard) 

 Employee Record 

 
• Employee tax number field for Other Country payroll databases now 10 

characters 

The maximum length of tax number field in employee Tax Details for Other 
country payroll databases, e.g. Fiji, has been increased to support tax numbers up 
to 10 characters. 

 Implement HR Changes and New Employee Wizard 

 
• Employee Tax Treatment code assigned and/or updated when imported from 

Implement HR Changes or New Employee Wizard.  

When new employees are created from Implement HR Changes or the New 
Employee Wizard, a Tax Treatment code is now assigned to the employee based 
on the tax information provided. 

When changes that affect tax treatment are processed via Implement HR Changes 
for an existing employee, the employee's Tax Treatment code is updated 
accordingly. 

 
• Implementing new employees when no STP2 Income Type and Country 

provided 

When a new employee is implemented via Implement HR changes with a NULL 
value for STP Country (cStp2Country in the staged employee database table, 
_iptblStagedEmployee), the value is now updated to 0 for no country. This change 
addresses an issue that caused STP pay events to error when submitted, due to 
duplicate income types. 

Please note, when the new employee record is created, the Country field in their 
Tax Details will be blank. When editing the employee, you will be prompted to 
enter a Country if their Income Type is either WHM or IAA.     

 
 

 MicrOpay Administration and Auditing 

 
Database Audit Log Report and Log Viewer 

 The Database Audit Log Viewer and Report have been updated to include the 
following database tables.  

• Paid Family and Domestic Violence Leave (PFDVL) table added  

The database table _iptblEmployeePFDVL is added to the list of tables available to 
the Database Audit Log Report and Database Audit Log Viewer. 

Database Audit Log Viewer tables  Database Audit Log Report parameters 
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When the table is selected, the Audit Log Report and Viewer displays details of 
PFDVL added, edit or deleted for an employee.  

 
• Foreign Employment Income (FEI) tables added 

The following database tables are added to the list of tables available to the 
Database Audit Log Report and Database Audit Log Viewer: 

 _iptblEmployeeFei 

 _iptblEmployeeFeiAllowance 

 _iptblEmployeeFeiPaidLeave 

 _iptblEmployeeFeiSalSac 

 _iptblEmployeeFeiLumpSum 

 _iptblEmployeeFeiEtp 

Database Audit Log Viewer tables  Database Audit Log Report parameters 

 

 

Select a table in the list to display When one of the tables is selected, the Audit Log 
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Report and Viewer displays added, edited or deleted for details for an employee. 
For example, if _iptblEmployeeFei is selected, the results display  

 

Audit checks for PFDVL and FEI have also been added to the Employee Audit 
Report. Refer to the separate item under Reporting (see page 3). 

 
 

 System, Database and Setup 

 

New payroll database table to capture End of Pay details 

On upgrade to MicrOpay 9.3 B2, a new database table called _iptblPeriodDetail is 
created in the payroll database. The table captures information about End of Pay 
(EOP), primarily the date and time that EOP was run for specific pay periods. This 
information is used by MicrOpay Client Service (MCS) to ensure accurate calculation 
of leave entitlement values sent to third party applications. 

_iptblPeriodDetail includes the following columns. 

Column Description 

idPeriod 
The unique period ID number assigned to the pay period 
when it is created.  

bUpdateLeaveProce
ssed 

Indicates whether or not Leave Entitlements were 
updated at EOP. Displays: 

• 1, when EOP is run with the Update Leave 
checkbox ticked.  

• 0, when EOP is run with Update Leave unticked. 

Please note using Payroll > Transaction > Update Leave 
Entitlements to update leave before End of Pay does not 
update this value for the pay period. 

dEopCompleted 
Date and time that EOP was run for pay period. If EOP 
has not been run, displays NULL. 

Please note that:  

• On upgrade to 9.3 B2: 

 The table is populated with a record for each pay period in the current 
financial year. 
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 bUpdateLeaveProcessed displays NULL for all pay periods. After upgrade, the 
value is updated for open pay periods when EOP is run. The value will not 
change for pay periods that were closed before upgrade. 

• To ensure that employee leave balances include leave taken and processed in the 
period, the Update Leave checkbox should be ticked when running EOP. 

• Using Payroll > Transactions > Update Leave Entitlements to update leave before 
EOP will not update bUpdateLeaveProcessed for the pay period.  

Update Leave Entitlements is typically used to update balances after transaction 
processing so that current period leave balances can be displayed on pay advices. 

 

• Re-indexing of database tables for improved performance in STP Reporting 
and at End of Pay   

Code used to to populate the STP Reporting grid and to check for pay events not 
generated (transactions not yet included in a pay event) has been re-written to 
optimise performance times when:  

 Opening STP Reporting and populating the grid. 

 Running End of Pay. 

 
 

 Integration  

 
• New MicrOpay Web API endpoint returns deleted payroll employees 

For MicrOpay customers using the Web API with third party applications, a new 
endpoint GET api/DeletedEmployees is now available. Calls to this endpoint return 
employees deleted from payroll on or after a specified date. Refer to our Web API 
reference page for more information. 

MicrOpay Web API GET DeletedEmployees 

 

 

https://api.cloud.micropay.com.au/Help/Api/GET-api-DeletedEmployees_deletedSince
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After you upgrade 
For our Payroll Online customers 

Please note that installation and upgrade of MicrOpay and MicrOpay ESP are managed as 
part of our service to you. You can disregard any comments or instructions that refer to 
downloading and installing software upgrades.  

After the upgrade is installed, you should check that the correct software and database 
versions are displayed. If the latest version numbers are not displayed, MicrOpay may not 
have been successfully upgraded. 

To check the version of MicrOpay 

After the upgrade is installed the version number displayed should be 9.3 B2. 

The version number is displayed on the MicrOpay login window. 

 
 

 

 After you have signed in, you can check the version number by going to Help > About.  
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To check the MicrOpay database version 

Your new database version number after the upgrade should be 6844.  

The first time you log in to MicrOpay after installing the upgrade, the payroll and common 
databases will be updated. You can check the new database version from the Confirm 
Database Details window.  

  

Ensure you click Finish to proceed with the database update. 

To check the MicrOpay ESP version 

Please note that because there is no MicrOpay ESP upgrade for this release, your MicrOpay 
and MicrOpay ESP software versions will be different after MicrOpay is upgraded to 9.3 B2.  

Your MicrOpay ESP software version will not change. For example, if your MicrOpay ESP 
software version was MicrOpay ESP 9.0 (SW6280) before MicrOpay was upgraded, it will 
be the same afterwards.  

The database version number refers to the payroll database version, so will be updated to 
DB6844. 
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Known Issues  
 

The following new known issues are reported for MicrOpay in this release. 

Known Issue: Leave scheme descriptors not displayed in description of audited leave changes in 
audit reports 

The Leave Type and Leave Class Code are no longer shown in employee leave changes 
recorded in the Employee Audit Report, Database Audit Log Report and Database Audit Log 
View results. 

The screenshots below display the difference between the Database Audit Log Report in 
MicrOpay 9.2 SP1 and MicrOpay 9.3 B2. 

MicrOpay 9.2 SP1 

 
MicrOpay 9.3 B2 
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Known Issue: When deleting a current backup record from Backup & Restore on the MicrOpay 
sign in window, a different record may be selected for deletion 
 
In some cases, when a backup is selected in the Current Backups tab and the user clicks 
Delete, the confirmation message shows a different backup is selected. If the user continues, 
this backup record is deleted from the grid instead of the one originally selected. 
For example, the backup with the description “before eft” is selected in the grid. When Delete 
is clicked, the confirmation message shows “before EOY” backup is selected and will be cleared 
from the grid if the user clicks Yes. 

 
 
Please note: Deleting a backup from the Current Backups tab only deletes the backup entry 
from the grid, it does not delete the backup file itself. 
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