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Optimise your warehouse operations with increased 
capacity, visibility and traceability

Organisations who are benefiting from Access Delta

Palletways

“…it is proving an 
essential tool in 

helping us secure new 
business and add value 

to existing trading 
relationships.”

Garry Curtis

General Manager
Palletways

AKW

“Our daily order rate 
is around 450-500 a 

day for picking. Without 
Access Delta, it would 
be difficult to manage 
the amount of orders 

being picked from two 
different locations.”

Louise Marshall

Business Systems Manager 
AKW

200 

WMS customers
including wholesalers, 

distributors, 3PLs, manufacturers 
and online retailers

25 years
experience

producing innovative, compliant 
warehouse management 

software

2,000 

supply chain operators
use our range of software 

to increase productivity and 
fulfilment

Condor Ferries

“Condor Ferries has 
automated its ship-

to-shore supply chain 
using Access Delta 

technology. Since we 
automated our supply 
chain our productivity 
has increased by as 
much as 15 per cent.”

Dawn Hamilton

Retail Manager 
Condor Ferries



The chosen warehouse management software for 3PLs, distributors, 
manufacturers and bonded warehouse operators

Our features

Distributors

The logistics involved in 
delivering large quantities 
of wholesale products to 
customers can be quite 

extensive. In a fast-moving 
industry, speed and accuracy 
are paramount. We can help 
you react quickly to changing 
business dynamics with our 

end-to-end solution. Our 
warehouse management 

system can increase 
accuracy and improve the 

efficiency of your operations, 
allowing you to complete 

more orders with confidence 
and improved customer 

satisfaction.

3PLs

Multi-client operations face 
additional challenges within 

the warehouse operation 
when holding stock on 

behalf of their customers. 
Our warehouse management 
system has been developed 

from the ground up to 
support 3PL businesses, 

providing our customers with 
visibility and control for their 
warehouse environments. It’s 
designed for the competitive 

and complex needs of 
multiple customers and just-
in-time third party logistics. 
With customer by-customer 

inventory management, 
RH&D and rental charging, 

and online customer 
reporting; we have a proven 

track record.

Bonded warehouses

The Access Delta Bond 
module provides the 
administrative control 

required to operate a HMRC 
excise bonded warehouse. 

Designed and built by 
people who understand 
excise warehousing with 
input from HMRC, Access 

Delta Bond is the new 
standard for bonded 

warehouse management 
systems. In use by many 
leading excise bonded 

warehouses, Access Delta 
Bond has a proven track 
record of managing both 
small and high volume 
warehouse operations 

throughout the UK.

Manufacturers

We understand that in your 
industry there’s a number 
of elements that are key, 
from having the ability to 
trace your products from 
raw goods, through the 

production process, to the 
end goods that are shipped 

out to your customers. 
Meet the demands 

of today’s just-in-time 
manufacturing environment 
and integrate all warehouse 

activities with your ERP/
MRP system. Our multi-

stock account architecture 
enables you to manage raw 
materials, finished goods, 

packaging and consignment 
stock at the click of a mouse.



Goods in

A tightly controlled 
goods in process is the 
foundation of efficient 
warehousing. Improve 

accuracy and efficiency 
with integrated barcode or 
voice technology for fast, 
accurate data capture and 
advanced put-away rules. 
Keep your operations on 

track with user specific task 
allocation, integration with 
supplier ASNs, purchase 
and works orders and a 
dock bay management 

diary.

Stocktake

Save time on your annual 
stocktake with a real-time 
view of SKUs by location 

and status, with advanced 
and efficient cycle counting 

tasks programmed to be 
compliant with your needs. 
Keep track of all stock with 
our warehouse map and 
automatically or manually 
allocate stock check tasks 

through the graphical 
WMS interface. Integrated 

scanning technologies 
ensure that stock levels are 
kept up to date in real time.

Goods out

Keep on top of customer 
SLAs and track goods 

leaving your warehouse 
with automated order 

management, marketplace 
integration and a real-

time view of stock in your 
warehouse. Intelligent picking 

methods and routes speed 
up order fulfilment, whilst 
the recording of picking 

tasks maintains a full audit 
of who did what and when. 

Pallets can be scanned 
onto transport enabling full 

traceability of goods leaving 
your warehouse.

Access Delta features

Reporting

Forecast and plan ahead 
with integrated business 
intelligence giving you 
a view of market trends 

as well as a real-time 
dashboard of warehouse 
performance. Collate data 
from multiple systems or 

databases for a holistic view 
to aid with stock planning. 

Track performance with live 
updates to enable blockage 

alerts and quickly identify 
slow/fast moving stock 

enabling you to take the 
appropriate actions.



Integration and alerts

Integrate Access Delta 
WMS with your marketplace 
and host financial systems 

to eliminate gaps, data silos 
and human error. Access 

Delta’s interface for supplier 
and customer systems 

ensures a fully connected 
and informed supply chain, 
with the ability to automate 
outbound ASNs and keep 
appropriate stakeholders 
informed of stock levels 

and locations in real-time. 
Exception alerts can be set 
up for hundreds of different 

triggers from different 
sources to keep your 
operations on track.

3PL

Ensure SLAs are met by 
following UKWA best 

practice for 3PLs. Storage 
and handling charges can 
be automated based on 
real-time data capture 

from all your warehouse 
activities, whilst ad hoc and 

sundry charges can also 
be integrated for accurate 

activity-based invoices. Link 
directly to your customer 

accounts for ease of 
inventory tracking, costing 
and billing. Our web portal 
also allows your customers 

to see their own stock in 
your warehouse and plan 

accordingly.

eCommerce

More companies are 
becoming pure online 
retailers and traditional 

wholesalers are moving into 
eCommerce. Marketplace 

system integration and 
intelligent order picking helps 

to save time and money 
in this high volume, low 

margin market. Multichannel 
interfaces keep all of your 

shopfronts and eCommerce 
systems updated with 

current stock levels. Courier 
integration keeps your 

delivery providers up to date 
and produces print labels 

compliant with all of 
your partners.

Track and trace

Keep track of SKUs, 
their status and location 
throughout your supply 

chain for a real-time view 
of stock. Instantly reconcile 
returns and stay compliant 

with industry standards 
for product recalls with 
Access Delta. Attributes 
including batch, lot and 

serial numbers, best before 
end (BBE) status; pallets 
and vehicles can all be 

tracked in real time, with 
reports and alerts to keep 
you up to date and ensure 

compliance.



Get the most from Access Delta

Become integrated

Access Group can offer 
real world integration 

of your back office 
systems, helping you 

to realise the power of 
combined finance, ERP, 
HR, warehousing and 
business intelligence 

software.

Gain a clear view

Have clarity of 
your warehouse 

operations with our 
graphical warehouse 
map and integrated 

business intelligence 
dashboards.

Configurable

Unlike some 
warehousing solutions, 
Access Delta can be 

configured functionally 
to meet your exact 

requirements. 

Reduce admin

Automated billing, 
advanced shipment 

notifications and other 
paperwork reduces the 
administrative burden 
on your staff, saving 

time and increasing the 
accuracy of your data.

We’re there for you

When you partner with 
Access Group, you 
partner with people, 
not a call centre. Our 

software is developed, 
deployed and 

supported in the heart 
of the UK, where we 
have been based for 

over 25 years.

Stay in the loop

See your business 
intelligence 

dashboards on any 
device, from any 
location, to keep 
track of the status 
of your warehouse 

operations.

Increase capacity

Through intelligent 
storage locations, 
route picking and 
utilising all of your 

storage space, 
you can increase 
the capacity and 

productivity of your 
current warehouse 

resources.



Goods in
Fast, accurate inbound stock processing

Accurate, efficient goods in methods

Run your goods in process more effectively with Access Delta. 
Know which goods are due in through integration with your 
supplier’s advanced shipment notifications, and your company’s 
own purchase and works orders. Ensure vehicle arrivals to 
your site are planned effectively with a dynamic dock bay 
management diary.

Record all stock arriving into your warehouse with integrated 
barcode technology, to keep accurate records and track 
attributes including batch numbers, BBE dates, lot numbers and 
other specific attributes for instant reconciliation and effective 
product recalls.

Advanced put-away rules ensure items are placed in the right 
location; empty location suggestions enable all available space to 
be used with no time wasted. User specific tasks mean staff are 
given the most appropriate jobs based on skills and equipment.

Key benefits
•	 Increase the speed and efficiency of your 

goods in process

•	 Improve the accuracy of all your operations 
with the correct recording of stock coming 
into your warehouse

•	 Keep track of stock due in with advanced 
shipment notification, purchase and works 
order integration

•	 Maintain the flow of inbound deliveries with a 
dock bay management diary

•	 Maximise the capacity in your warehouse 
with stock automatically allocated to all of 
your free space

Supplier 
integration

Advanced 
put-away rules

Dock bay 
diary 

Real-time stock 
updates 

Extensive attribute 
recording



Goods out
Automate every aspect of the outbound process

Fast, effective goods out procedures

Speed up your delivery times and increase order fulfilment with 
an effective, accurate and traceable goods out process. Integrate 
Access Delta with your marketplace systems to automatically 
receive orders without the need to manually re-key information, 
making it fast and error-free. Automate the creation and sending 
of advanced shipment notifications to your customers to keep 
everyone updated on stock movements. 

Advanced task management keeps you on track to fulfil orders on 
time with automated order management, multi-order picking and 
replenishment rules and intelligent route picking all saving time 
on the shop floor.

Keep a record of all tasks carried out to know who has done what 
and when, and know your true capacity based on accurate data.

Key benefits
•	 Keep customers happy and avoid fines with 

SLA tracking and alerts

•	 Streamline your delivery process with the 
automatic creation of courier delivery labels

•	 Keep your customers up-to-date with 
advanced shipment notifications

•	 Reduce labour time required to fulfil orders 
with intelligent picking routes

•	 Achieve full traceability of goods leaving 
your warehouse with pallets scanned onto 
transport vehicles

Courier 
integration  

SLA 
tracking  

 Intelligent pick 
routes  

Automated order 
management 

Complete 
traceability



Stocktake
Gain real-time views of your stock levels

Save time on stocktakes with 
automatic updates

Keep a clear and up-to-date view of stock levels down to 
intricate detail to save time on or even eliminate the need for 
a large annual stocktake. Enjoy an instant graphical view of 
stock and space available with our interactive, live warehouse 
map, from which you can easily interrogate information 
and create tasks to check or change stock locations for 
consolidation or segregation purposes.

Maximise employee efficiency with interleaved perpetual and 
inventory counting allowing them to carry out multiple tasks 
at locations, increasing your productivity without the need for 
extra resource.

Ensure compliance with specific industry and customer 
requirements with the creation of tailored counting tasks and 
rules within Access Delta.

Key benefits
•	 Save time on stocktaking with a real-time view of 

SKUs by location and status

•	 Ensure compliance with advanced cycle 
counting tasks programmed to be in line with 
your requirements

•	 Maintain accurate records, reduce administration 
time and eliminate re-keying errors with barcode 
scanning and data capture

•	 Maximise staff efficiency with interleaved, 
perpetual and inventory counting allowing for 
multiple tasks to be carried out at the same 
location

•	 Ensure that all areas of your warehouse are 
regularly checked with location counting tasks

Compliant 
records  

Extensive counting 
rules  

Automated 
reporting

Real-time stock 
updates

Reduced 
administration



Management information
Full insight into your warehouse, business and market performance

Integrate multiple data sources for deep 
analysis and informed planning

Our warehouse management software combined with our 
reporting and analytics module gives you a holistic view of 
warehouse performance, your business as a whole and market 
trends to help you to review and plan your operations. 

See the profitability of each stock line in your warehouse with 
a real-time view of fulfilled orders and those in progress, and 
keep track of wastage with expiry dates actively monitored 
and alerted. Keep track of staff productivity with actions also 
recorded for a full audit trail.

Integrate internal and external sources of information for 
insightful business and market performance dashboards to aid 
your decision-making and stock planning.

Key benefits
•	 Make informed, timely decisions with a clear view 

of market trends as well as your internal stock 
and performance levels

•	 Maintain an accurate picture of your warehouse 
operations with automated productivity, stock 
level and status reports

•	 Keep all stakeholders informed with easy to 
understand dashboards updated in real time from 
internal and external sources of information

•	 Stay informed of seasonal or event related spikes 
with advanced business intelligence software 
integration

•	 Ensure your warehouse runs smoothly with live 
activity monitoring and blockage alerts to keep 
your tasks on track

Exception 
alerts 

Full KPI 
tracking  

Intuitive 
Dashboards  

Real-time 
reporting

Multiple system 
integration



Integration and alerts
Accurate, actionable information across your business and beyond

Integrate with your existing systems to 
keep all records up to date

Access Delta integrates with your host financial and 
marketplace systems to keep your records up to date, 
accurate and consistent at all times. Our warehouse 
management software can integrate with Access Dimensions 
financial software, or with your existing Sage, Microsoft GP, AX, 
NAV or SAP ERP solutions.

Keep your online shopfronts including Amazon and eBay up to 
date in real time with your stock levels through integration with 
eCommerce systems such as Magento.

Connect your Access Delta solution to supplier and customer 
systems to achieve a fully informed, collaborative and 
proactive supply chain, with visibility of stock levels, order 
levels and shipment notifications from source to sale for all 
relevant stakeholders.

Key benefits
•	 Eliminate gaps, data silos and human error with 

seamlessly integrated software ensuring the 
flow of up-to-date information throughout your 
business

•	 Keep supply chain partners and customers 
informed through integration with supplier, 
customer and marketplace systems

•	 Improve working relationships with couriers 
through system integration and automated 
courier label creation

•	 Reduce administration with despatch notifications 
automatically emailed to clients

•	 Take timely corrective actions with hundreds of 
exception alert triggers to keep you on track

Reduce 
Administration

Eliminate data 
gaps

Fully connected 
systems 

Real time 
updates

Increased 
visibility



3PL features
Increase customer satisfaction following UKWA best practice

Chargeable activity 
records  

Automated 
billing  

Multiple 
account logic  

SLA 
tracking

Customer web 
portal

Manage your space effectively for 
multiple customers

Over 100 3PL providers use Access Delta to ensure SLAs are 
met and customer satisfaction is maintained through ease 
of use and by following UKWA best practice. Access work 
closely with the UKWA to keep up to date with the latest best 
practices and to ensure that Access Delta follows the correct 
procedures for your warehouse.

Increase revenue through data capture on all of your 
warehouse activities and the automation of accurate charges 
and billing for these. Give your customers a view of all of their 
stock in your warehouse through Access Delta’s customer 
web portal, keeping them up to date and allowing them to plan 
accordingly. The multi-account logic built into our software 
allows the creation of specific, easily identifiable paperwork in 
all of your customers’ required formats and branding.

Key benefits
•	 Increase revenue through accurate charging for 

warehouse activities

•	 Reduce administration with automated invoicing 
based on shop floor data capture

•	 Increase customer satisfaction by giving them a 
clear view of stock through Access Delta’s live 
web portal

•	 Easily track inventory, costs and customer billing 
with links to your customer accounts

•	 Stay compliant with customer demands through 
SLA tracking and alerts



eCommerce
Operate effectively in this fast-moving marketplace

Maintain margins with efficient operations 
and an effective returns process

Keep multiple online shopfronts up to date, send out a high volume 
of small orders on time and handle returns effectively to maintain 
your margins in this high volume, low margin marketplace. 

Access Delta’s features are primed to help wholesale companies 
to move into the eCommerce space, with the software linking 
to online marketplace systems. Keep multiple shopfronts up to 
date in real time and set up intelligent pick, pack and return rules 
to increase efficiency on your shop floor. Integrate with courier 
systems and automatically print compliant delivery labels.

Organise bulk picking intelligently to gain the greatest productivity 
from your pickers using voice or barcode scanning technologies, 
as well as the option for automated tote picking for fast, reliable 
picking of many small orders at once.

Key benefits
•	 Maintain your profit margins with efficient route 

picking on high volumes of orders

•	 Increase revenue and reduce wastage through 
the identification of fast/slow moving SKUs 
enabling you to organise stock effectively and 
buy more efficiently

•	 Keep customers happy with up-to-date stock 
levels on multiple online shopfronts ensuring that 
you can fulfil orders

•	 See which stock is packed onto pallets and 
boxes with box manifest records and labelling

•	 Stay on the ball and fulfil more orders with buffer 
stock level alerts

Traceable 
deliveries

Intelligent bulk 
picking

Efficient returns 
process

Marketplace system 
integration

Stock level 
alerts



Track and trace
Full audit trails for a better run warehouse

Keep track of stock, attributes, 
outbound deliveries and returns

Maintain a clear view of stock by location, status and other 
attributes from receipt to delivery throughout your supply chain. 
Stay compliant with industry standards for product recalls with a 
full audit trail and instant reconciliation of returns.

Keep on top of your in-house resources with live productivity 
reporting and tracking for staff and equipment. 

Multiple attributes can be recorded and monitored by Access 
Delta. These include batch, lot and serial numbers and best 
before end status, which can be tracked by individual SKU, or 
by pallet and vehicle through barcode scanning.

Access Delta records returned items by quality class, allowing 
you to separate damaged or quarantined goods from those 
ready for re-sale for the fastest possible turnaround times and 
reduced wastage in this fast-moving consumer market.

Key benefits
•	 Plan accurately knowing the status, productivity 

and capacity of in-house resources with tracking 
and reporting of all assets and staff

•	 Know the location of all stock in your warehouse, 
presented visually through a graphical warehouse 
map

•	 Handle product recalls efficiently, keeping in 
depth records of outbound stock with a full audit 
trail from receipt to delivery

•	 Increase revenue by handling returns effectively, 
putting re-saleable stock into separate locations 
from defective or quarantined returns

•	 Access Delta’s compliance with British Retail 
Consortium global food and pharmaceutical 
standards means you stay compliant too

Stock attribute 
monitoring  

Real-time 
view

Batch 
traceability

SKU location 
tracking  

Full audit 
trail



Other Access Group solutions

Enterprise 
resource planning

One integrated 
solution for supply 
chain businesses 
that need finance, 
warehousing and 

purchasing software 
to enable increased 

performance.

Finance and 
accounting

Financial 
management 

systems that deliver 
clearly presented 

financial data 
and provide full 

accountability on all 
your finances.

Material 
requirements 

planning

Intelligently plan 
your resources to 

give your company 
the flexibility to 

grow to grow into a 
successful production 

operation.

Cloud-based 
solutions

Experience the 
freedom to access 
your applications 
on the go, on any 

device, keeping your 
organisation agile as 

it grows.

Reporting

Reporting software 
solutions that allow 
managers to make 
informed, timely, 

data driven decisions 
with confidence, 
with integrated 

information from 
across your business.

HR and payroll

Web-based people 
management 
software that 

improves efficiency 
and performance, 

with integrated 
payroll.

Advanced planning 
and scheduling

Our intelligent 
planning software is 
the perfect solution 

for businesses 
that need agility 

and forecasting to 
provide on time 

delivery.

Hosting

Hosting solutions 
are designed to 

provide businesses 
with the tools they 
need to bring their 
applications into 

the cloud.

DD



About Access

Access Group is an established software solutions provider to the 
supply chain sector. We help organisations improve performance, 
increase cost efficiency, and make the most of their budget by 
delivering integrated organisation-wide solutions. Solutions that enable 
you to fully manage your entire supply chain from procurement and 
planning to production and warehousing as well as streamline your 
entire HR and payroll processes too. 

0845 345 3300

One Aldgate 
London
EC3N 1RE
United Kingdom

delta.info@theaccessgroup.com

www.theaccessgroup.com/delta
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